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From: Chrisiensen, Kris (K.5.)

Sent: - Thursday, Janunry 24, 2002 3:02 PM
To: Eieanhauer, Gary {G.D.}

Subject: FW: Vehicla Usage

Kris 5. Christensen

Lincoin-Mercury Critieal Concemn Manager
MD X5 1wBDz EVB

Bus.: (313)323-8487  Fax: (313) 845-1832
Pagar: {313) 7853825 or (388} 442-1142

CDSID: kehriat E-mall: kohriett @ford.com
—{xiging | Meesage-—-

Fromm Christensen, Krs {IL5.)

Sant: Thurscay, lanuary 17, 2002 2:37 PM

Tee Fash, James Jay {1.W.); Portar, Pred ()
Bulgact PN: Vehicls Usage

This is servica part sales data - deacrt swilchas.

Kris S, Christensen
Lincodn-Marciyry Critical Concemn Manager

MD XS 1WB02 EVB

Bus.: {313)323-8407 Fax: (313) B45-1832
Pagee: (313) TO5-3825 or (BBA) 442-1143

CDSIO: kehristt E-rmail: kehrist1 Eford com

——{rigimal Mexaacs——-

From: Shove, Jahn (1)

et Wadnguday, Janvary 02, 2002 333 PM
T Chistensen, Kis (K5.)

Sultjach AE: Viehiti® Lisazna

Uodated file. I've added requested Info.....

9F524 VL

John Shore
Recall Parts Program Managor _
ACSG - Ford Customer Sarvice Divigion

Fage - 734 T97-3881
E-mall - Jahore@Ford.com

-—-uﬁnlllhnne-—
Christerssen, Kris [K.5.)
ll'l: wch?mm,MI%m
To:
Sulgact: PN yehide Urage

EReZ-825~A 2310




Kris S. Christensen

Lincoln-Marcury Critical Concerm Manager

MD XS 1TWBD2 EVA

Bus.: {313) 323-8497  Fex: {313) 845-1832
Peger: (313) TH6-3825 or (838) 442-1143

CDSID: kehrist! E-mall: kehriat @ford.cam

—-Cxiginal Message—
Frm: Forter, Frad (F.J.)
Btz Tuesday. August 14, 2061 1:31 PM
Tat Chriwtanean, Kris (IK5.)
Subject: Vethice Lisape

<« Fllo: VL.doc >>

Regerds,

Fred Forier

Supervisor, Chasals E/E Systems Appllcations Enginearing
Phone: (313)84-53722 Fax: (313)35-04145
E-mall: fporieniford.com

ERd2-22%-A 211



VLMY 92 93 o4 95 926 97 98 o3 00 ol 0z
Tawn Car | 1 3 3 X X
Prop | Prop | Prop | Prop | Prop | Pmp
45°gp | 45°up | 45°uwp | A5up | 45 up | 45w
Crown Victoria 1 1 3 3 X X
Prop | Prop | Prop | Prp | Prp | Prop
45*up | 45°up | 45 up | 45 up | 4 up | 45" op
Grand Marquiz 1 1 1 3 X X
Prap | Prop Prop Prop | Prop | Prop
45up | 45°up | 45°up | 45°up | 45°up | 45" up
Econoline / Club X X 5 X X X 5 5 X X X
Wagon Frame | Fame | MastC | MastC | MaatC | MastC | MastC | MastT | Mesil | MascT | MastC
[ up up up dowrn down down down down down down dewn
F-Saries 5 5 X X 5 5 5 g 3 5
MpatC | MastC | MastC | MastC | MasiC | MagtC | MandT | MastC | MasiC
L) up ap up up wp up up up
Bronco 5 5 X X
MantC
o
Escape® 5 5
Exploner 5 3 ] 5 5 5 3 b}
MastC | MamC | MastC | Menl | MastC | Masel | ManC
up wp up up g up up
Sport’Sport Trac 5 5
- MastC | MastC
) op up
Moumizinser 5 5 5 5 5 5
MastC | MastC | MestT | MestC [ MantC | MaatC
op up up up up up
Banger 5 5 5 5 5 5 5 5
Mt | MastC | MagblC | MastC | MagiC | MantC | MastC
up up up up up up up
Bxpodition 5 3 5 5 5 5
- MastD | MastD | MagtlD | MaaC | MastlC | MastC
up up up L) “59 ll;
Navigator 5 5 5
MastC | MamiC | MasD | MasT | MauC
up up un up up
Excumion 5 5 5
MosaC | MasC | MamC
up up up
Taurus SHO 1 T 7
Mark vIII 1 1 3 x X . 3
Prop Prop FBL FBL FBL FBL
horix horiz down | dowm down down
Windatar 4 4 4 4 4 4 4 4
MastC | MastC | MastC | MagC | MastC | MastC | MagiC | Manl
down down down down down down dowm | down
B
Prop — Valve Frys — Feame Rnil MastC — Maater Cylinder FBL — Froot Breke Line
» ﬂrmht&yuﬂhFiTﬁManhmﬁrﬁew The Escape spead control does not use this switch for
dasetivarion. _
Fotd PIN TIF/N Act (pai) Kal (pai) Base Hexpart Theead
1 F2VC-5F9i4-AB 77PAL2-1 90-160 L] Erown J512 3/8-24M Snap
2 FS1LC-9P924-AR 77P8LA-3 200-200 40 Black 1512 3/8-24M Smap
k] F2rC-9P854-AR T7PELI-1 O0-200 o0 Neinral I512 3/8-24M Chaiet
4 F53A-9F554-Ah T7TEEL3 -3 o0-160 20 Grey 512 38-24M Jmiet
5 FAiTA-9F524-Ch TTPELI -3 200-300 40 Red I512 1/8-24M Snap
6 94DA-IF 924 -AA 7TTRSL4 -1 90-160 20 Natwal O-ring MI10x1.0M | Quict
7 FiDC-97924 -Ah TTPELS -2 00-160 20 Nanwal Soubber 3/8-24M Chriet
8 94 JA-IF524-AB 7TTFSLG -1 90-160 20 Grey Orng |  38-24M Quriet

EAEd-225-A @312




1

SERVICE PART:

Fav¥-  §F924-A SW ABY-£PD CONT DEACT
ENQINEERING DART: F2VC 9F924 AR ORIGIN: WERS
YEAR Quanticy
2002 0
2001 1516
2000 1408
19990 1858
1998 2511
1997 1155
199§ E0&
13995 408
1994 3e3
1993 140
i} aa
1591 g
ENG PART: F2VC SF924 AR ORIGTN: WERS REGQION: ¥ UG STAT:
Eng Wame: 9W ASY-SPD CONT LEACT pT: PTO ! YL:
Sve Part: TFavY- SF334-A Replaces: ¥ Ia Replcd: K mSG IND:
B In Sut
E ¥l ¥Yr Yr Faarure Degcriptlons Feature Deacripticaose
A FB 92 93 CROWNH VIC (BNS31/BEN114] .
A FP 92 53 CGRAND MARG (ENS3/ENLl4)
A VE 92 93 TOWN COAR (FWN36/FN:16)
C DA 34 95 TAURDS
C FB 52 94 CROWE VIC 4 BPD AUTO TRANS WAAQ ADDE
LESE ANTI-SPIN TRACTICH BRAKES SFEED CONTROL
0 FR 92 94 OROWH VIO 4 EPD AUTD TRANE KNMAO AODE
ANTI-EPIN TRAOT ERAXES W/O IVD SFEED CONTROL
C FB 55 CROWH VIO
0 FP 52 94 CRAND MRRQ (ENS523/EN114) 4 SPD AUTO TRANS WAAD ADDE
LESS ANTI-SPIN TRACTION BRAKES SPEED CONTROL
¢ FP 52 94 GRAND MARQ (EN53/BN114) 4 EPD AUTO TRANS MAAD ADDE
ANTI-EPIN TRACT BRAKES W/0 IVD BFEED CONTROL
C LA 93 93 MARK
C LE 94 95 MARK VIII [FN14)
¢ VB 94 37 TOWN CAE [FNIc/PNLL1E) LIMD CONVEREION PACKAGE
C VA 93 53 TOWN CAR [FNi6/FN116) LIMD CONVEREION PACKAGE
4 WHL ANTI-LOCK BRAKES
C VB 97 37 TOWK CAR (FN36/FNHLLE) LIMC CONVERSION PACKAGE
LESS GPECIAL EQUIEMENT FACKAGE
CVE 91 57 TOWH CAR (PN3I&6/FN116) 4 HPD ADTC TRANE NAAO AODE
LESS BPECTIAL PURDOBE VEHICLE
O VB §1 93 TOWMN CAR (FE26/FN1LE)} 4 EFD ADTO TRANE NAAQ ROTE
LESE SPECIAL PURDOSE VEBICLE 4 WHLI ANTI-LOCE BRAKES
C VE %2 97 TOWN CAR (FN35/9¥M116) 4 SPD ADTD TRANE KAAD ADDE
LIMC CONVERSION PACKAGE
C VA 33 97 TOWN CAR (FH3I&/PN116) 4 SPD AUTO TRAWE KAAD AODE
LIMG CONVERSTON PACEARCE 4 WHL BNTI-LOCK BRAKEA
C v 98 LINCOLN TOWN CAR LIMO CONVERSION FACKAGE
C VC 98 00 LINCOLN TOWN CAR LIMO CONVEREION PACKAGE
LEES SPECIAL EQUIPMENT [FACKAGE
Z.

SERVICE BART:
ENCINEERING PART:
Cuantity

YEAR

FELZ-
¥RLC

SF3ld4d-AB
SF9id AR

SWITCH ASY
CRIGIH:

Replaced Part Humber

Meapsage

‘En@2-928-A 2913




2002 a

LR LR B e i o R e

2o01 41 FELZ~- 9F924 -AR REPLACED
2000 13
1553 15
1958 g5
19597 LV
1995 v
1995 a
1554 Q
1953 a
1552 a
1881 i
1950 Q
ENG PART: FELO 9F924 AR CRIGIN: WERE REGION: N TS3 STAT:
Eng Name: 89 ASY-SED CONT DEACT PT: _ PTO: VI _
gvc Part: PELZ-  SF924-BB (M) Replaces: ¥ TIs Replcd: USa IND: _
P In Out
£t V1l ¥r ¥r Featura Deacriptiona Feature Deacriptions
¢ LB 96 9B MAEK VIII {FN10)}
3,
SERVICE PART: PZAZR- 9F924-AR BWITCH ASY
ENOINEERING PART: F2AC SF924 AR ORIGIN; WERE
YEAR Guankity Replaced Part Humbar Hasakge
i002 i)
2001 1990 F2AE- SF924-L REBLACED
10049 1503
1559 1828
19948 zZ83 -
1957 24
1556 21
15955 50
L1994 82
1553 115
1583 152
1591 Q
ENG FARY: F2AL 9F%%4 Ah ORIGIN: WERS EREGICH: N U33 STAT: _
Erg Hame; SW ASY-8PD OONT DEACT PT: _ PTG VL
Evc Dart: FIAZ-  9P924-A (M) Replaoes: N Is Replad: ¥  USG IKD: _
B In Qut
t Y1 ¥r ¥Yr Peatura Desxcriptions Feature Depcriptloms
C FR 95 37 CROWH VIC LESS ANTI-BPIN TRACTION BRAKES
. HPEED CUATROL
C FB 52 34 CRONR VIC 4 BP0 ADTC TRANS BAAD AODE
LESS ANTI-SPIN TRACTION BRAKES SPEED CONTROL
C FF 95 97 CGRAND MARD (BNS1/EN114) LEHE ANPI-ZPIN TRACTICHN BRAKESH
SFEED CONTROL
C FP 92 54 GRAND MARG (ENS3/EN114) 4 BB AUTC TAARNE MAMNG AIDE
LESE ANTI-SPIN TRACTION BRAKES EPERL CONTEOL
C YR 95 57 TOWH CAR (FNa€/FN1lEg) LESE ANTI-SPIN TRACTION BRAFES
C YT 58 %3 LINCOLMN TOWW CAR LES2 ANTT-2PIN TRACTION ERAKRS
4

EAR2-228-A 2314




EERVICE PART: FSEZ-  9F3924-AA_ SWITCH AEY
ENGINEERING FART: PSEA 9F924 Ah ORIGIN: WERS
SERVICE PART: FSBZ-  5FS24-AR SWITCH ABY
BACKCAST: Y DEMAND GROUF: __
A
e YEAR Quanticy Roplaced Part Humber Measage
2002 Q
2001 12115 F58Z- 9F924-A REPLACED
2000 6611
1399 44082
1998 1149
1857 751
1335 ao4 PoAZ- 2Ca317-AD REPLACED
1955 494
1954 B2
1953 o
19512 1]
1991 1]
1880 o
BHG PRRT: 3.1.7:% 9F924 AR ORIAIN: WERS REJION: W U8G STAT:
Eng Wame: 3% ASY-SPD CONT DEACT PT: _ PTO: VL: _
Bvc Park: FP58%- 9FP924-A i) Replaced: ¥ Ia Replcds ¥ USG IND: _
P In dut
£ V1l ¥r Yr Featura Dagoriptions Paature Descriptions
T A3 o2 WINDATAR (WINAS/WIN126)
T A3 55 WINDETAR {WINHO/WIN12E) SFEED XBTROL
T Ad WINDSTAR (V129)
5. )
SERVICE PART: F3TZ- 9F924-EB SWITCH RSY
RHGINEERING PART: F3TA S5Fai4 Ch ORIAIN, WERE
SERVICE PART: F3TZ- 9F924-BB___  HWITCH ASY
BACKCRET : Y DEMAND GROUE:
R
c YEAR Quantity Beplacad Part Mumbax MeBpacge
2002 1)
2001 23445 FiTE- 9F924-B REFLRCED
2000 15517 ' MULTIFLE
1393 10E45
1998 SE56
1397 3255
1994 1785
1995 1451
1954 1607
1591 25894
1952 191
1991 5
1930 Q
ENGO PART: FaTha gF92d4 Ch ORIGIN: WERS ERBJICN: N US3 OIAT: _
Eng Kame: SH ASY-EPD CONTR PT: _ PO VLo
Evo Part: FaTa- SF9z24-B (M} Replacean: ¥ Ia Repled: ¥ us3 INO:

EAQZ-02%-A B31%




H HSA-EaEaAdAd mEmorE ]

H A

In Dkt
V1l Yr ¥r Faatura Dascriptions

mEr W E BT T o e — M A MR o — — = o Tm TR T W W

CDUAL EEAR WHEELS
F1 g5 F-SERIEB
350 ERRIES
ALL 2 WHEEL DRIVE
SPEED CONTROL
Fil 95 F-GERTES
250 EERIEE
SINGLE REAR WHEELS
Fi 95 P-SERIES
i50 EERIEE
SINGLE REAR WHEELS
F7 F-SERIES OVER 8500 GVW
RI 41 RANGER/MAZD R2000
FC F&50/750 SERIES
FC 01 F§50/750 BSERIEA
EYDRAULIC-SPLIT BERE BYD
Bl 93 93 BRONCO
B3 00 01 EXPEDITION
B4 00 01 HAVIGATOR
EZ 93 91 ECONCLINE {VHE=H]
EZ 95 ECONOLINE {(VNSB)
COMMERICAL CHASBIS APPLICATION
EZ2 94 55 ECONOLINE {VM%A]
SIN3LE REAR WHEELE
B2 94 55 ECONOLINE ([VMSE]
DAL REAR WHERILS
E2 96 76 ECOEOLINE (VHSE]
CUTANAY
SEPEED CONTROL
E2 55 55 BCONOLINE (VNS4)
CUTRMAY -
SPEED DONTROL
E2 %5 96 BCONDLINE (VNSS8}
E+ Q0 BECONOLINE

E4 98 98 ECONOLINE
ALL REG/EXTENDED VANES/NAIONS

T B4 39 BOONOLINE

H H+ =

=]

SPEED CONTROL
E4 98 39 BCOROLINE
ALL, REG/EXTENDED VAME/WASONS
EPEED COWTROL
Ed 97 96 ECCHOLINE
Bd 00 0D EBOCMOLINE
ALL, REG/EXT VANE/WaNBcCUTAWAY
Ed 53 99 ECONCLINE
ALL REQ/EXT VANE/WAGNEECUTANAY
Fl 93 93 P-SERIES
Fi 94 97 F-SERIES
DUAL REAR WHEELS
Fl 95 57 F-BERIES
EFEED CONMTROL
Fl1 94 57 F-SERIEA
150 SERIES
AIL 7 WHEEL DRIVE
EFEED CONTROL
¥l 94 97 F-SERIES

Feature Descriptione

- ——— — ———

350 SERIES

EFEED JONTROL

ALL DIESEL ENGIMNES

168" (4278MM) WHEEBLBASE
SINGLE REAR WHHELS

BLL CAS/GABEQOUS ENGINES

ALL 2 WHEEL LRIVE

BPEED CONTROL

ALL GAS/GABECSUS BNIINES

ALL 2 WHEEL TRIVE

8PEED CONTROL

EPEED CONTEOL

LESS ANTI-LOCKE BRAFES

ALL GAS/QASEXIE ENEW-HYY TRUCK
ALL 7.3L NRVIBTAR ENGINES

BEPEED CCNTROL

SPEED CONTROL
STRIPPED CHASHIZ
SPFEED CONTRUL
CUTAWAY

BEFEED CONTROL
CUTAWAY

FPEED CONTROL

350 EERIESR

BINGLE RERR WHERLS

150 SERIES
LUAL REAR WHEELS

JUPER LUTY HERIES
154 BERIEE

- 150 SERIES

250 SERIES
SPEED CONTROL
350 EBRIES

350 ZERIES
S8INGLE REAR WHEELS

SUPER DUTY HAEEIBE
250 SBBRIES

LESS SPEED COMTROL
250 HERIES

SPEED CONTROL
SPEED CONTROL

A50 OERIES

SFEED CONTROL
SUPER DUTY SERIER

ALL DIESEL ENGINES
158" (421760MM) WHEELEABSE
OINGLE EETAR WHERLES

ALL GAS/3ASEOUS EM3INES

" EpE2-22=-A 0318




F1

F2

S

F5

F5

F5

T P5

H A4

|

H4 HAd 9+

H44

| 3
PS5

F5

Eb

EF5

F5S

R3

R3

R3

El
81

U3

o4

o

0o

02

99
a7

ao

o2

g3

53

a1

g9

03

0l
98

a7

29

85

02
94

Q3

ao

a3

24

-1
97

250 SERIES

SINGLE REAR WHEELS
F-EERIEE

350 BERIES

BINGLE REAR WHEELS
F-SERIES {MEXICO}
SPEED CONTROL

F-GERIEE TUNDER 4508 OV
SPEED CUNTHOL

F-SERIES UMDER H500 GVW
HARLEY DAVIDSCN VERSION
HABCAR FARCKAGE

S8PEED CONTHROL

F-EERTIES UNDER 8500 IV
HARLEY DAVIDECH VERSION
POWER 4-WHERL DISC
F-BERIEES UNDER B500 OVH
HARLEY DAVIDHON VERSIOH
KING RANCH VERSION
SPEED COMNIROL

F-JERIES URDER 8500 QVW
XLT VERSION K&

PACK

PACE

FACK

FP-SERIEE UNDER 8500 IVNW
F-SERIEE UNDER H500 GVW
SPEED CONTROL

F-SERIES UNDER 3500 OVHW
PCWEER FRT DISC/REAR DRUM
F-JERIES UMDHR 8500 OVW
PCWER FRT DISC/RERR LDRUM
P-SERIES UHDER 8500 OVR
PCHER. 4-WHEEL LISC
F-8ERIES UNDER E500 OVW
PCHER 4-WHEEL DIBC
F-HERIES UNDER B500 GVW

LERE VERRIOHN PACKANER

HPORT VERSION BACK

SPEED CONTROL

F-BERITES UNDER BE500 GVW
POWER FRT DISC/REME DRUM
F-JERIES UMDER B5{0 CVW

4 BP ADTO TRANES MARD 4R100 HD
POWER 4 -WHEEL DISC

LINCOLN BLACKROOD
RAMGER/MAZDR B20DD

SPEED CONTROL

RANGER/MRZDR EZODD

SETANDARRD Daf¢ SUSPENSICON
SPEED CCNTROL

BANGER/MRZDA B200D

HEAVY DUTY BAYLOAD SUSPENSION
STD DUTY COIL SPRING SUSP
RARGER/MAZDA B2000

HEAVY INJITY PAYLOAD BUSPEMEION
BTD DUTY COIL SPRING SUSTE
RARGER/MAZDA BIAQ0D

ALL AUTOMATIC TRANBMISSIONS
STC DUTY TORSICH BAR SUSP
EXPLORER SPORT TRAC

EXPLORER SPORT TRAC

EXPLCAER /MOUNTAINEER

ALL LEPT HRHD DRIVE

EXDLORER /MOUNTAINEER
EXFLORER/MOUNTAINEER

ALL i WHEEL LRIVE
SPEED CONTFOL

ALL 3AS/GRSECUS EHILNES
ALL 1 WHEEL DRIVE
SDPEED CONTECL

SUPER LDUTY SERIES

PCHER 4-WHEEL DISC

LESS VERSION FPACKAORS
LARIAT VEREICN PRCK
FOWER 4-WHEEL DIEC

LESZ VYERSIOK FACHAGER
LARPIAT VERSION PATH
SPEED COHTROL

' LESS VERSION DACKACES

LARIAT VERSIUN PRCK
POWEE 4-WHEEL DISC

XL VERAICH §2
POWER 4-WHEEL DIsg
150 BERIES

150 SERIEE

150 BERIES

LEHE SPEED CUNTROL
150 BERIES

SPEED CONTROL

150 AEEIEA

LEZS EFPEED CONTROL
150 EERIEE

FPEID CONTROL

150 SERIES

LARTAT VERSION DACK
POWER 4-WHEEL DIEC

250 ABEIRA

LESS BFEED CONTROL

MOD 5.4L 2V EQHC BFI V8 GAS
TOTAL PERFORMANCE PACKASE
4 WHL ANTI-LOCK BRAKED

MAZDA BERIES

ALL OAS/GASEOUS ENGIKES
HEAVY DUTY PAYLOAD SODSFENSION

ALL GAR/ORSEOUS ENCINES
STD DUTY TORSION BAR SUHF

ALL GAS/OARSECUS ENGINES

8T DUTY TORESION BAR BUSP
SPEED CONTREOL

ALL GAS/GASROUS ENGINES
HEAVY DUTY PAYLOARD SUBFENSION
STD DUTY ¢0IL SFRING SUSP

SPERD CONTROL
2 DDOR WAOON
SPEED CONTHOL
E.O0L OHV EFI NA VE GAS*NP
5.0L OHV EFI KA VB GASYNP

© ERA2-E2R-R 0217




LEES EFEED CONTROL

T U3 97 §7 EXPLORER/MOUNTAINEER
BPEED CONTRQL
T 72 98 01 EXPLORER/MDUNTAINEER
4 DODOR WAGON
T U2 58 53 EXPLORER/MCOUNTAINEER
4 DOOR WAZON
T Us 03 EXPLORER/MOUNTAINEER
LEA5 ANTI-SPIN TRACTION BRAKES
T US 52 02 BXPLORER,/MOUNTAINEER
2002 JOB #1 PROGRAM CONTROL
T U5 A2 02 EXPLORER/MOUHTAINEER
2002 172 JDA %1 PROGRAM CONTEL
T 7 U3 EXFLORER SPORT
T U7 01 EXPLORER EPORT
T Ua 02 LINCOLE AVIATOR
T ¥l 93 97 F-STRIPPED GCHASSIS (TYL)
T ¥3 01 F-STRIFPEL CHAABIS(P131)

22000 LB, OVH
01 F-2TRIPPED CHABSIB({E131}
20,500 LBE. GVW -

|
i

5,

ENGINEERING PART: 94DA SF5id4d AA

5.0L OEVY EFI NA VA GASYHE
ALL & CYLINDER GAS ENGINES
ALL & CYLINDER GAS ENJINEE
ALL LEFT HAND DRIVE

ALL AUTOMATIC TRANEMIESIONES
ALL AUTOMATIC TRANEMTASIONE

ALT, AUTTOMATTE - TRANEMISSIONA
LESE ANTI-SPIN TRACTION BRAKES

SPEED CONTROL
ANTI-SPIN TRACT ERAKES W/0 IvD
KECREATICKAL STRIPEED CHASIIS
20,900 Lh. GVW

RECREATTCHAL ETHIPPED THAREIE

QRIGTIN:

INVALID PART HUMEBER

7.
BERVICE PART: F3DZ- QFa24-A W RAEY-EPD CONT DHRCT
ENGINEERING FART: FaDa 9F324 AR ORIGIN: WERS
SERVICE PARTI FADZ - 9F924-h 8W ASY-BFD CONT DBACT
BACKCAET ) ¥ DEMAND GROUR
AR
o YEAR Quantity Replaced Part Numher Mespages

2002 _ 0

Z001 271

2000 215

19939 2086

1954 151

1557 L5

1pwa 120

1955 78

1994 20

1953 115

1992 5

1991 1
ENG FART: FaDC SF5Z4 AR ORIGIN: WERE REQION: ¥ uUS3 STAT: _
Eng Mams:; S5W ASY-SPFD OONT DEACT PT: _ PO VL
8vc Part: FIDZ-  SF924-A M} Beplaces: W Ia Repled: ¥  UB3 IND:
P In Out '

t ¥1 ¥r ¥r Featura Deaacripticons

o wmmm o A N NN N R RN R S A Em e N NN NN RN RN R A A

C DR 93 95 TAURIE

Feature Descriptlong

N L L L L L e L R ]

SHO 1.2L DOREC BFI HA VE GAE:

EREZ-025-f @318




T M 55 95 BABLE

8.
SERVICE PART: P4 - 3Cga7 - SWITCE ASY 3PD CIRL
ENJINEERINC PART: S4TR 9F924 AH CRIGIN: PADD

End Obs: 03/23/01 Svec Diep: W
Oba Nok: D3f23/01
Obs BEE1 03727701
EEfr In: 07/01/93
Eff Dut: 05/31/54

EERVICE FART!: F&JY- 9C837-A SWITCH ASY EPD CTRL
BACKCRST: ¥ DEMANL GRUDP:

YEAR Cuantity Replaced Part Kumbe:x Heooage

2002
a0l
2000
1599
1998
1597
1958
1955
19594
1593
1852
1991

B
[

LN - - N - - - N - R E R

PART: 94JR SF924 AR ORIQIN: PAFD REGION: N U33 STAT:
Bng Naws: SWITCH ASY BFD CTRL PT: _ PTO! VL __
Svc Part: PadY-  JCB37-A Replaces: N Io Repled: Uay IND:
B In Out

t ¥Vl ¥r ¥Yr Featura Descriptiong Faatuzrs Degoriptions

4 SA 94 54 CAPRI {IMPORTED/FORD OF AUSTRALI

EABR-228-01 9319




L T T .

From: Christensan, Kiis ((.3.)

Sent: ; Friday, January (i, 2002 %:14 AM
Ta: Mcinemey, John (J.T.)

Subjact: FW: Raguast for custom raports -
John -

| just finishad having a conversation with John Shore, For us to search out the dealershipa that are "high
volume" purchasers of the deact switches, there is a new web-site for subrnitling the request. Please note the
LRL lind belerw for that wab-site, :

| will discuss with you on the phona.

Kris S, Christensen
Lincoin-Mencury Critical Concern Manager

MD X5 1WBD2? EVE

Bua.: (313) 323-8407  Fax: (313) 845-1832
Pager: (313) T85-3025 or (BOB) 4421143

CDSI0: kchristt E-mall; kchrist! @fond .com

~—{xigirml Measpe—

Promi Shone, Jotn {1.)

Sant: Friciy, January 04, 2002 5211 AM
T Chitstersen, Kris [IK5.)
Subdiact: Racuest for custom mparts

hitp://www.mso.ford.comAcsd/psi/namer/psiplan/desaup/index him}?

John Shora

Recall Parts Program Manager

AGCSG - Ford Customer Service Division
Offica - 734 288-9789

FAX - T34 268-1188

Page - 734 797-5891

E-mall - Jshome@Fard.com




. _____________________________________________________________ S
From: Christarsan, Kris (K.5.}

Sant: . Thursday, Januery 03, 2002 9:15 AM
. Ta: Cuda, Shirley (8.4}
Subject: Urgent Mesting on Panther Car Underhood Fira Govemment Query
Shiray -
Nead your halp in getling up a meating for early next week,
Sublact: Parther Car Undarhaad Fire Govamment Guery - Data Raview
Altendess:  Mike Renucci
Jay Fash
Fred Porter
Kris Christansan
Ray Newi (ASO)
Cava Oft (A30) -
Doug Lampe (OGC)
Tim Green (OGC)
Mark Hoffman (Daslgn Analysls)

Duration: 1 haur )
Location: Renucel's Office or TBD confaranca room at RCI

. Kris S. Christensen
Lincoin-Meccury Crilical Concem Maneger
MD X6 1WB0Z = EVB
Bus.: (313) 323-8497  Faxc (313) B46-1632
Pager: (313) 786-30825 or {B88) 442-1143
CDBID: kehristt E-mal: kchrist1 @ford .com

ERe2-22%-A @321
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From: Christensen, Kris (K.8.)

Sant: - Waednaesday, January D2, 2002 2:43 Pt
T Shorsa, John {J.)

Subject: FW: Vehicle Ussge

Kris 5. Christensen
Unealn-Mereury Critical Concern Manager
MD X5 1WBO2 EVB

Bus.: (313) 3238497 Fax: (313) 845-1832
Pager: {313} 795-3225 or (888) 442-1143

CDSID: kchrint1 E-mall; kchsist1 @ford com
_— inal MassAgN-—
PFrom: Porter, Prad (F.).)
Sarty Tuascay, August 14, 2001 1:31 PM
To: Chrishenaen, Kis (K.5.)
Subject Vahicke Usage
Vidoo
Regardsa,
Fred Porter
Supervisor, Chasals E/E Systama Applicetions Eng
Phane: {313)84-53722 Fax: (313)35-D4145

E-mall: foortergford.com -




VLMY 92 o3 o4 05 04 o7 98 w 0o 0l 02
Town Car | 1 3 3 X X
Prop | Prop | Prop | Prop | Prop | Prop
$°up | 45°up 1 45°gp | 45%up | 45°up | 45°up
Crown Victotia l 1 ] i X X
Prop Prop Frop Prop Prog Prop
45w | 45 up | 45°up | 45up | 4Fup | 45°wp
Grand Marquis i 1. 1 3 X X
Prop Prop Prop Prop Prop Prop
45'un | 45°up | 45°up | 45°up | 45°up | 45°up
Ecomoline / Club X X 5 X X X 5 5 X X X
Wagon Frame | Frame | ManC | MastC | MestC | MastC | MastC | MastC | MastC | MastC | MastC
up up m down down dawn dowm dovwn dowm down down
F-Series 5 5 X X 5 5 5 5 ] 5
MesiC | MastC | MagtC | MasiC | MasiC | MastC | MauC | MastC | MeuC
up up up up up up up up up
Broncn 5 5 X X
MaatC
up
Encape* 5 5
Explover 5 ‘5 5 5 5 5 5 5
MastC | MamC | MomtC | MastC | MasC | MasC | MauC
op up up wp up up AR
Sport/Sport Tmae 5 5
MastC | MustC
up up
Mounteinzer 5 5 5 5 5 ]
Magtl | MamC | MeamiC | MasiC | MesiC | MasiC
up op p up up up
Ranger 5 3 3 3 5 3 5 5
MantC ¢ MantC | ManC | ManC | MenC | ManC | MasiC
e up up up up up up
Expedition 5 5 5 5 5 5
- ManC | ManC | MastC | MastC | MastC | MasiC
up up op op p uwp
Nrvigaton 5 5 5 5 5
MauC | MastC | MastC | Mewis | MasC
up up op wp up
Excursion 5 5 5
MastT | MastC | MastD
_ o op up
Taurna SHO 7 7 7
Mark VIO 1 1 3 X X 3
Prop Prop FBL FBL FBL FBL
hariz horie down | down | down | dowm
Windetar 4 4 4 4 4 4 4 4
MastC | MasiC | MuatC | MastC | Mrol | MamC | MastC | MasiC
down | down | down ! down | down | down | dawn | down
Cl;u-i A
Valve Frame — Frame Rail MastC — Magter Cylinder FBL — Front Brake Liie
*'I'Ircpm-hﬂ:utﬂ:ey sall the FITA-SE024-CA to Tekico for the Escape. The Escape speed control does oot use this switch for
deactivtion,
Fard VN TIPN Act (pai) Rzl (pai) Base Hexport __Thread
1 FaVC-5F924 -AB TIPSL2-1 90-160 2 Browm Ij12 3/8-24M Snap
2 FELC-9F924 -ARl TIPELE-3 200-300 40 Black I512 IB-24M Snap
3 F2AC-9F9Z4-A0A TIPELA-1 P)-200 20 Nuobaal I512 3i3-24M Chaict
4 F58A-9F934-AR T7EEL2-2 0-160 20 Cirey J5lZ2 3/8-24M Crrict
5 FATA-9F914-CA TTREL3~-13 200-300 40 Red Il ¥ I/E=24M Shegy
3 94DA-9F924-AA 77PS14 -1 90-160 20 Natural O-ring Mi0xl.0M | Quict
7 FADC-9F924-AR TTEELS -2 20-160 20 Natnral Snubier ¥e-24M Qmnict
2 94JA-9FP924-2R 7T7PSLE-1 S0-160 20 Crey O-ring JE-24M Quict

EAO2-129-A
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From: Porter, Frad (F.J.)

Sent: . Tuasdny, December 04, 2001 2:25 Pl

Ta: Christensen, Kris {K.5.); Janotik, Allen (A.B.)
Subject: RE: :

Allen can you find the switch for 1LNLMa1W1RYE960397 It may have gone to Central lab because it
had anomalies.

Regarde,

Frad Partar

Suparvisor, Chaasle E/E Systems Applications Enginsering
Phone: (313)84-53722 Feoe: {(313)39-04145

E-mak: fporesriiord.com

——Orpinal Mezsage-—-
Frowu Crrisbensen, Kris (K.5.)
ok Tuesriny, Daoember D4, 2001 2:12 PM
Ta: Porter, Frd {F1.)
Subject RE:
Fred -

| had been doing sama follow-up with Dale Hagan st EC1 on a racent cQis of an.incident Involving a 1894
Town Car. Info on the unlt Is centained In this attached messags...

<< Message: FW: Crulse Switch >»

Dale Indicated that the switch from the vehicle was sent to Jay Fash. Jay indicates that he had all swhches

- forwarded to you. Can you tie a switch you have received to this CQIS report? 1f not we should see if we can
track down the switch.

Kris S. Christensen

Lincaln-Mercury Critical Concem Manager

MD X tWwBD2 EVEB

Bus.: {313) 323-3487 Faot {313) B46-1832
Pager: (313) 7953825 or (BAS) 442-1143

CDBID; kehristt E-mwil; kehrinst1 @ford .com

—{riginal Massage—-—

From: Porter, Fred (F1.)
Sank Tueeciay, Decamber 04, 2001 12:52 PM
Te: Eim Kris (K.5.)

Krig,

What are you looking for?

Regards,

Fred Porter

Supervisor, Chassls E/E Systems Applicetions Engineering

FPhorta: (313}84-53722 Fooc (313)30-04 145
E-mal: fporter@ford.com




— mmge.._

From: Fash, James Jay [1W.)

Sant: Toesday, December (4, 201 10:15 AM

Ta= Hagan, Dale {0.); Christensan, Kris (K.5.)

-] Matthews, Steven [5.0.); Porter, Fred {F.1.)

S|t RE:

[ do not have any swilches. They all want to Fred Porter.
Regards,

amne Fark

LIncoln Mercury Chassis Manager - Brake Systems
Schaefer Cx. I, 1BJ22

14555 Rotunda Drive

Dearbarn, Mi. 48120

Phona/FAX: 313-248-7485

hitp://veww.cearbom2.ford.com/bvdces

e iG] MIREEG—

Foem Hagan, Dake {D.)

Sant: Tussdxy, Decambar (4, 2001 10:01 AM

Ta: Chwiabgrn, Kiig (IC5.); Fash, James Jay {1.W.}
v - Maithews, Steven [5.0.}

Subjech

Kris

The crulsa swlich for the MY 1884 Town Car that } e-mialled you about should be in the hands of Jay Fash.
Soiry about the mix up an the names. Any quastions pleasa call.

Dals Hagan
ECI Chasals
313-248-7674

EAS2-025-A 2328




From: Christensan, Kris {K.5.)

Sont: . Tuesday, December 04, 2001 2:12 PM
Ta: Porter, Fred (F.J.)

Subjsct: RE:

Frad -

| had been doing some fellew-up with Dale Hagan at ECI on a recent CQIS of an incldent Involving a 1994
Town Car. Info on the unit is containad in this attached messaga...

]

! Crote Switch

Dale indicated that the switch from the vehlcle was sant to Jay Fash. Jay indicates that ha had all switches
forwandad to you. Can you tla a switch you have received to this CQHS report? #f not we should ses if we can
track down the switch.

Kris 8. Christensen

Lincoln-Marcury Critical Concam Manager

MO X5 1WBDZ2 EVB

Bus.: {313} 323-8407 Fax: (313) 845-1822
Pager (313) 755-382%5 or (B80) 442-1 143

CDEID: kchriat1 E-mall: kehriat! @ford.com

—Original Mssnge—-
From: Porter, Fred {F.J.)
st Tussday, Decamber 04, 2001 12:52 PM
To: Chrsmnsan, Krid (K.5.)
Sultjact: RE:

Kris,
What are you looking for?

Regards,

Fred Porter o

Supervisor, Chassis E/E Systeme Applicationa Englneering
Phane: {313484-63722 Fee (312)39-04145
E-mail: fportengford.com

——Originl Mirsar—-

Fagh, lamesa lay [1.W.)

Tuesdry, Decemiber 04, 2001 10:16 AM
Hagar, Dake (D.); Chrisbanaan, Kris {I.5.)
Rﬂtm Stawen (S.0.); Portar, Frad (F1.)

EE‘E‘H‘

| do not have any switches. They all went to Fred Porter.
Regands,
Himer Fard




Lincoln Mercury Chassls Manager - Brake Systems
Schaefer Ct. T0, 1122

14555 Rotunda Drive

Dearbormn, Mi. 48120

Phone/FAX: 313-248-7485

http: /fwww.dearbom2.ford.comfbvders

—={riginal Message——
From Hagan, Dake (D)
Sant: Tuesday, Decomber 04, 2001 10:01 AN
To= Christensen, Knis: (IC5.): Fash, James Jay (LW}
Cex Matthews, Steven {5.0.)
Stihwct:
Krie

The cruise switch for tha MY 1894 Tewn Car that | s-mailed you about shetdd be in the hands of Jay Fash,
‘Sorry mbout the mix up on the namaes. Any questions pleasa call.

Dala Hagan
ECI Chassis

313-248-7874

ER2-02%=R BAZT




From: chrhmm Kris {KS}

Bant: - Monday, October 29, 2001 10:09 AM

To: Fash, James tay [(1.W.]; Porler, Fred (F.J.}
Subtject: FW: Crulae Switch '
Jay/Fred -

| expect that you will want to review thig switch.

Kris S. Christensen
Lincoln-Marcury Critical Concem Manapger
MD X5 1WBO02 EVB

Bus.: (313) 3238497  Fax (313) B45-1832
Pager: {313) 785-3825 or (868) 442-1143

CDSID: kehriat1 E-mail: kehrist1@ford com
——{iginal Message——
From: Hagan, Dals {D.)
Sank Monday, October 29, 2001 7:47 AM
Te Christerman, K (K5
[ ] Lovelace, Maria (M.E.); Berauder, Lee (L.C))
Subject: Fi¥: Crutoa Switch -
Kris

Dals
—-=0riginal Message—
PFrom: Hagan, Date{l+]
St Morday, Doiobar 29, 2001 744 AM
Ty Christensen, Kris J05.)
Subjuch Crulsy Switch
Kris

This report Just came into ECL. Thought you might want to sea It. CQIS report # 1JKF5001
Dale

Rpt#: 1JKF5001 CQD Rpt 10/11/2001 Odom: 112,889 M
Rvwd: _ Flle: _ Folder; Images: 0 Print Smy/Disp DetaikP/D): _
Vehicie: 1884 TOWN CAR.8TAND ZEDAN TLNLMS1W1 Bid: 01/26/1654

Engine; 46L ROM B Calb: 418JR00A Trany: AOD-E  Axle: 8.8 3.08C A/C: YES
Dealer |d: 11487 Mac Ghurchill Lincoln Mercury, Ph: {817) 245-2400

Stata: Texas City: Fort Worth  Qrig/Caller: DAVE PILGRIM

Sympitom: 301 8 20 CHASS.,5ERVICE BRAKE .LEAKS,FLUID

Addt Sym: St CCRGEPRC. _Rwwd: Dt

Fix: GCaus. Comp: SWITCH SPD CNTRL —RPL Condition Code: 42

Reglon Code: 52 Reglon Name: Southwest - 52
CONCER CRUISE CONTROL INOP. SMELLED BURNING SMELL UNDER HOOD AND 3AW SMOKE.

;m-m-n 2328




REPAIR TECH VERIFIEDC CRUISE INQP AND FOUND THE REDUNDANT SWITCH HAD LEAKED
AND THE FLUIB CAUGHT FIRE AND BURNED THE SWITCH AND HARNESS CONNECTOR,
THE TECH REPLACED THE SWITCH AND HARNESS CONNECTCOR AND RELEASED THE

VEHICGLE. -

. FQE NOTED THAT THIS IS THE SAME ISSUE THAT 98515 RECALL COVERED ON THE
92/93 TOWN CARS. THIS VEHICLE FALLS OUT CF THE RECALL COVERAGE. THE
B2/53 TOWN CARS. THIS VEHICLE FALLS OUT OF THE RECALL COVERAGE. THE
PART WAS RETRIEVED AND RETURNED TO ECI AS PART OF REQO1-65.
DAVE PILGRIM, FGE DALLAS/FT.WQRTH, 872-318-1060

FRG2-228-A 6329
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From: Hagar, Dale (D.)

Sant: ) Tussday, Decambar 04, 2001 10:01 AM

To: Christensen, Kris (K.5.); Fash, James Jay (J.W.)
Ce! Matihews, Stevan (8.D.)

Kria

The cruise switch for the MY 1584 Town Car that | e~mailed you about should ba in the hands of .lay Fash.
Sorry about the mix up on the namas. Any queations pleass call. |

Dale Hagan
ECI Chassis
313-248-7874

EAN2-229-0 A330




S s .

From: Christensegn, Krig {i.3.)

Sent: - Mondey, December 03, 2001 4:35 PM

To: Oft. David (D.J.)

Subjact: FW: 1982-1587 Lincoln TC/Crown Vicloria/Grand Marquls Ussge of Braka Pressurs Activated

5.C. Deactivation Switch
Dave -
This ig the sourca of the: vofume information that | used for the analysls | provided you. As you can see, Lamy
Ges, FCSD-Racail and Service Programs was the source, '

Kris 8. Christensen

Linzoln-Mercury Critical Cancam Manager

MD X5 mau% EVB )
Bus.: [313) 323-B497 Fax: [313) B45-1832
Pager: {(313) 795-3825 or (AAR) 442-1143

CDSEID; kohrist) E-mull; kchrist @ford.com

—Original Memags—

From: Gee, Larry {LF.}

Serti Friday, Septamber 14, 2001 5:21 PM

Ton Chrigtengen, Kris {IC5.}; Fash, Jenas My (1.W.); Porker, Frad {F.].)

C= Gee, Lary {LF.); Lesss, Aln {(A)

Suhjack RE: 1992-1957 Lincoln TC/Crown Victoria/Zaand Marmula Usage of Brake Preog re Activabed 5.C. Dogchvarion Swich

Extract Valumas:
Cr Vice/Gr Marg: from 02/058/92 thru 03/31/98

1692 1993 - 1984 1995 1990 1897 1996 Total
n:;;lﬁzﬁ 9,367 101,535 100,852 108,221 123,848 36,356 606,736
Gr Marqg:

56,972 80,028 102.44j| 101,784 103,787 140,990 58,1468 852,058
Town Car; ** from 11/04/81 thru 03/31/568

81,126 118,040 117,448 111306 93616 108120 55068 aR4.813

* The Broadcast boolks for Town Car did not carry a cods for Crulse Control. | assumed that |t was
standard an all models and tharefore what Is pullad by year Is the total production for Town Car.

—Lriginel MESmA--=—

Frem: Chiistansen, Kits (K5.)

Surthy Weringrziay, Septeminy 12, 2001 2:58 PM

Tar Gesa, Latry [LF.}

Ca Porter, Fred {F.1.); Fash, James Jay (J.W.); Lodss, AR (A.)

Suldech 1952-1957 Lincoln TCA rown Victors/Grand Marguie Lissge of Brake Preasuns Acthated 5.C, Deachivaton Seitch
Lamy -

! have had a couple of telephone convargationsfalaphons volcamalls with Al Leess and he advisad ma to
send this request directly 1o you...

» Need your assistance In identifying vehicle volumes out in the flald by model and model year that used the
subject switch '

' Epz-223-4 9331




» Start (incorporation date):

Lincoln Towh Car 117411991
Crown Victorla/Grand Marquls 2/5/1992

« End (discontinuation timing}:

Lincoln Town Car Job #1, 1858% FN145 {major fraghening that ellminated the
switch)

Crown Victoria/Grand Marquis Job #1, 1968% EN112 {major frashening thet elimineted the
switch) '

Plasee advise if you nead additional infformation. Please send the results to Jay Fash {jfash), Fred Porter
{fporter), and mysalf (kehrist1).

Thanks!

Kris &. Christensen

Lincoln-Mercury Crilical Concern Manager

MD X5 1WB)2 EVB

Buyg.: (313) 323-8487  Fux: {313) 845-1832
Pager: (313) 795-3825 or (888} 442-1 143

CDSID: kchriatd E-mai: kchriat1 @ford.com

ER22-32%-A 0322




m

From: Oft, Davig (D.J.)

Sent: - Thursday, November 28, 2009 2:02 PM
Ta: Chrigtensen, Kris {K.8,)

Subject: RE: Panther CQIS Inckiant Summery
Thanks Kris.

| sapatately pulled volume Info diractly from AWS for the US and its tarritories (this is how we determine
vehicle volumes that are provided to NHTSA). Atteched s that file of volumes by vehicle line, by model year
and month of build.

The vofumes for each modsl year are closs to those on your summary sheet (the numbers you have llkely are
tota! production rather than USherritories only 80 | wouldn't expect them ta ba the sama). However, the
volurmes In your summary shest for the '92 MY (174,603) are significanly below those that | show from AWS
(392.511), FYL.

ol

formatied volume
info.xks

Regands,

David . O

. Automotive Safsty Office - Production Vehicle Safaty
Falfanas Plaza Sauth, Ste. 500
330 Tewn Centar Drive
Desrbom, M| 48128 -

Phone: 313-33-76845

Fenc: 313-55-422688

——Ciginal Masape——

From: Chrixteren, Kifs {K5.) .

Samiy Thursday, November 20, 2001 10:13 AM
TiH o, Davd (D)

Subjack Panither 0025 Incident Summary
Dave: -

This la the CQIS summary that you naguasted...
<< Fila: Panther Cruise switch CQIS report - rates (111022.:ds >»

This is a table | put together from ECI search Information and volume data frem FCSD - Recall & Service
Programs.

Kris 8. Christensen
. Linsain-Merciary Critical Conoern Managar
MD X5 1WB0Z EVB
Bus.: (313) 323-842T  Fax (313) B4b=-1832
Pager: {313} 785-3826 or (SA8) 4421143
CO&ID: kchriat1 E-mall: kchrist1gford.com

. EAR2-02%-p €31
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Inguiry: RO 002
Raglon: tseus: INFORMATION  Zone: Caws: 395202600
viN: 2MELM7SWSPHRE  Engine: W
Contact_Key: 03052020081141 20420002

Doaler Name: Bales Conla: P et A

Reppon Code: 1141 AWA.- OUTSIDE CRITERIA, REOLUESTING AWA
Symploma: 205200 HRWSPD CHNTRL 8PEED CONTAOL

Orgin: CACIZX 118 CONCERN CASE BASE PHONE

Sourca: MORS Il

VohType: C Openad: 8147/1689
Clossd: ¥1THEaa

Last Namo: I Twie: First Nama: Status: CLOSED
Addreni Cily: SUNRISE se: FL - ZP:

Phone: IR

Nodel Year: 1903 Model: GRAND MAROLIS LS 4DR Milsage: 170000 Bulid_Dwle:  1/2011063

BATHEI 100448 AM

Agtion: &0 ADVIEE CUST VEHICLE 153 HEYOND WARRANTY; NO ASSISTANCE  (S52025061141 20520002

CUSTOMER BAYS: CUBT STATES THAT HE HAS A NUMBER OF VEH'S R
EGISTERED TD THE BUBINEES AND ONE OF THEM CALIGHT FIRE DUE TO
THE CONCERNS RECGARDHNG RECALL 98513, CUST STATES THAT LAST
MIGHT HE'WAS ABLE TO PREVENT THS YEH FRDOM CATCHMG PIRE.
CUST STATEES THAT HIE MECHANIC TOOK THE PART OUT AND IT WAE O
M FIRE AND IT 5 NOW MELTED DOWN. CUST STATES THAT HE FEELE
THAT ALL THE ¥EH "§ HE HAS SHOLULD BE COWERED UNDER THE RECA
LL 80815 CUST WOULD LIKE TD S8PEAK TO A MANAGER. PER CLUSTO
MER, DEALER SAYS: NONE CAC ADVIBED: - ADMISED CUST THAT
FORDWILL NOT PROVIDE FINAMCLAL ASRISTANCE FOR ARECALL IF T
HE VEH DINER NOT FALL LINDER THE RECALL. ATPARE CUET THAT AR
EQUEST FOR A SUPERVISOR TO CALL HIM BACK HAS BEEN FLLED OUT
AND THEY WILL CONTACT Hi WITHIN 48 BLIS. HR.. INFERENCE CAS
ElD: 1769

Origi: CAC  SENERAL CAC PHONE
Actionc DRDCTM MO ACTHIN REQUIREL; INFORMATION DNLY
CUSTOMER SAYS: CLET STATES THAT HE HAS A NUMBER OF VEHB R
EGSTERED TO THE BUSINERS AND ONE OF THEM CAUGHT FIRE DUE TD
THE CONCERNS REGARDING RECALL 80315, CLIST STATES THAT LAST
NIGHT HE ¥WAS ABLE TO PREVENT THS VEH FROM CATCHNG FIRE.
CUST STATES THAT HIS MECHAMNIC TOOK THE FART QUT AMND [T WAS D
M FIRE AND [T I3 NOW MELTED DOWN. CUBT STATES THAT HE FEELE
THAT ALL THE VEH 'S HE HAS BHOLLD BE COVERED LINDER THE REGA
LL 88515, CUST WOLRD LIKE TO BPEAK TO A MANAGER. PER CUBTD
MER, DEALFA BAYS: NONE CAC ADVISED: - ADMISED CUST THAT
FORDWILL NOT PROVIDE FINAMCIAL ASBIETANCE FOR ARECALL IFT
HE YEH DOES NOT FALL {INDER THE RECALL. ADVISE CUSTTHATAR
EGUEST FOR A SUPERVIBOR TO GALL HR BACK HAS BEEN FILLED OUT
AND THEY WLL CONTACT HIM WTTHIN 48 BUS. HRS. INFERENCE CAS
EID: 1706

& Tusslsy, gy 10, HNEE

GATMO00 10048 AN
CIOS2E8001 1 205002

Pape 2 of 19




Origin: CACMOIZMANUAL - PHOME CER PHONE oM17/1908  11:42:56 AM
Aclign: 228 SUPERYISOR REFERRAL POLLOW-UP DBRR20TE0H 141
CUSTOMER SAYS: -CUGT SAID OWHS A TRANSPORTATION COMPANY AN

D25 AMECHANIC -CUST HAS 13 VEHICLES IN THE COMPANY -VE
HIGLE WOULD NOT START AND BURMMNG SMELL. -CUST CHANGED PART
HIMSELF AND FEELS THE PROALEM IS RELATED TO THE 959515 RECAL
L -CUST WANTS FORD TO PERFORM THE RECALL ON ALL H!E VEHICLE
SWHETHER OR NOT THEY ARE INYOLVED IN THAT RECALL A8 THIB I8
CONSIDERED A SAFETY ISSUE PER CUSTOMER, DEALER BAYS. NO
COVERAGE CAC ADNIGET: BUPERVIEDR OB —SUPPORT PREVIOLG
DECISION -WARRANTY HAS EXPIRED AMD THERE ARE NO RECALLE OR
PROGRAME RELATING TO THE CONCERN —FORD WILL NOT PROVIOE A
ASISTANCE -DOCUMENTED INFORMATION  ANNETTE B17/80—|88

D —————— .

LE CLOBED
MORAIH Duplicats (YN VDR Dupllosde (Y/M]:
#  Tusadzy, Jonuecy 29, 2002 Pags 3 of 19




Inquiry: ROM-002 Source: MORS I}
Roglon: 24 ORLANDO  lsaum: LEGAL Zone: A2 Cess: 482242080
vie {LNLVwsPYElEEE  Engime: W vesh Type: C  Opaned: J0/25/299
Cormtact_Kuy: 04922420000700 TO414707 Closet  10/201599
tastbame: T Tiw: MR First Nome: Btatua: CLOSED
addroes: I City: MIAMI som: . o

Phone: INNNNEGEGEG

Madsl Year: 1083 Model: TOWN CAR SIGNATURE MRaage:
Dedliy Nams: METRO FORD INC Sulax Coda: F24003 Pand A:
Rusann Code: 0706  LEGAL - ARE CLAIM
Symplome: 704447  FIREASMOKE VISIBLE FLAWME UNDER VEHICLE

Orfgin: GAGIS US CONGERN CASE BASE FHONE

1 Bulld Duty: 84471992
04874

107251568  1:07:06 PM

Agtion: 054 ADVIBE CUBTOMER INFORMATION FORWARDED TO CONSUMER.  MEZMRAT0F00 TIMH70T

AFFAIRS DEFT

RECALL # BA815
CLUSTOMER SAYS: = FIRE OCCLRRED ON 10HWOS = VEH CAUGHT

ON FIRE WHILE IT WAS PARKED IN THE GARAGE; = FIRE DEPARTME

NT WAS NOT CONTACTED; CUST TODK CARE OF FIRE WITH FIRE EXTI
NGUIEHER: = |NSURANCE COMPANY WAS CONTACTED, AND THEY SAID
THAT THEY WILL NOT COVER BAC FIRE WAS DUE TO A MECHANICAL FA,
ILURE: = RECEIVED A LETTER IN AEGARDS TO A RECALL ON THE |
GNITION SWITCH BOS18; = VEH CURRENTLY AT METRO FORD; VEH |

& REPAIRARLE, BUT NO OME (3 TAKING REBRONSIBILITY; = ELECTR

ICAL SYBTEM I A BURNT; PER CUSTOMER, DEALER SAYE: NONE

CAL ADVISED; = THIS INFORMATION HAS BEEN FORWARDED TO THE G
DNEUMER AFFAIRS DEPARTMENT FOR REVIEW = A REPRESENTATIVE FR
OM CONSUMER AFFAIRA WILL FOLLOW LP ON YOUR CLAIM - NO TIME
FRAME AVALABLE - IF YOU HAVE NOT ALREADY CONTACTED YOUR N
SURANCE CARRER TO REPORT THE CONCERN, PLEASE DO S0 INFERENG
EGASE ID: 77

Origin: CAC  GENERAL GAC

Agtion: DRINOT NO ACTION REQLUIRED: INFORMATION OMLY
CLUETOMER BAYS: w FIRE GOCIURRED ON 10M 588, = VEH CALKGHT

O FIRE WHILE IT WAS PARKEL! IN THE GARAGE. = FIRE DEFARTME

NT WAS NOT CONTACTED: CUBT TDOK CARE OF FIRE YWATH FIRE EXTI
NGUIBHER: = INBURANCE COMPANY WAE CONTACTED, AN THEY 8AID

" THAT THEY WILL NOT COVER BAC AIRE WAE DUE T A MECHANICAL FA
LUAE; = RECEIWED A LETTER IN REGARDS TO A RECGALL ONTHE |
GNITION SWITCH 08815, = VEH CURRENTLY AT METRO RORD; YEH |

5 AEPAIRABLE, BUT NO ONE |8 TAKING RESPONSIBILITY; » ELECTR

ICAL BYSTEM I3 A BURNT; PER CLISTOMER, DEALER SAYS: NONE

GAC ADVISETY: - THIS INFORMATION HAS BEEN FORWARDED TO THE C
CMSUMER AFFAIRS CEPARTMENT FOR REVIEW - A REPRESENTATIVE FR
O CONSUMER AFFAIRS WILL FOLLOW LIP DN YOUR CLAIM -~ MO TIME
FRAME AVAILABLE - IF YOL HAVE NOT ALREADFY CONTAGCTED YOUR IN
SURANCE CARRIER TQ REPORT THE CONCERN, PLEASE DO S0 INFERENC:
ECASE IDx 77

PHONE

#  Tucsdey, Jeniwry 29, 2002

w2siese 1470aPM
CAEMZI0T00 T T

Pagp 4 of 19
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Orighn: CALGL CONSLIMER APFAIRS - LITIGATION PREVENTION PHOME
Action: LP300 MAKE OUTBOUND CALL TO DEALER
CONTALT PERSON GARY PEREZ
"LPA MADE OBC TO CARY PEREZ ) METRO FORD, SHE INDIGATED TH
AT THE VEHICLE |15 CURRENTLY AT THE DEALER AND THEY HAVE NOT
YET DETERMRED WHAT MAY HAVE CAUSED THE VEHICLE FIRE.

Ovigin: CALGL CONSUMER AFFAIRS - LUITIGATION PREVENTION  PHONE
Acion: LPA22 MNFORMATION CALL/FAX WITH DEALER
EER CARY PEREZ (§ METRO FORD, THE VEHICLE FIRE APREARS TO A

E RELATED TO RECALL 98515, THE VEHICLE REPAIRS ARE ESTIMATED
TO COJT $3,500+ THE REPAIR ESTIMATE WHL BE 8ENT TG LPA.

Origin: GALBL CONSUMER AFFAIRS - LITIGATION PREVENTION PHONE
Agtlon: CACODE OFFER

PROJECTED § AMOUNT 5080

= pa coNTACTED IR 5P AN IS H TRANSLATION PROVIDED BY
L. FONSECA-NEARDN). I INDICATED THAT THERE WERE NO
MNURES A3 A RESULT OF THE FIRE AND HO PROPERTY DAMAGE, A
GOODWILL CASH SETTLEMENT OFFER OF $5,080 WAR PROVIDED. MR,
FUERTES WILL CALL LPA BACK WITH A DECISION.

Origin: CALGL CONBLMER AFFAIRS - LITHRATION PREVENTION  PHONE
Astion: LP81E  PAY FOR REPAIRS - ESTIMATE & RELEASE PENDING (PR0)
PROJUECTED § AMOLINT 123

DEALER P & A CODE e
ACTUAL § AMOLINT 13
LINEW a1

LAST FOUR OF RO, # 0283
COMMITMENT CODE SO

"1 PA PROVIDED CARY PEREZ i METRO FDRD THE COMMITTMENT CODE
TO PAY FIR TEGH. TIME BPENT ON THE VEHICLE'S FIRE DAMAGE INV
EXTHAATION.

Origic CALGL CONGUMER AFFAIRS - LITIGATION PREVENTION  PHOME
Astlen: LF1901 UPDATEMDDCO CASE

~THE GDODWILL OFFER LETTER WAS FAX TO CARY PEREZ § METRD FO
#D. LRA (s warmNe For I pecici o

= pa RECEVED THE REPAIR ESTIMATE FROM CARY PEREZ @) METRO F

QRD.

#  Tomdey, Tonoary 39, 2002

10281998 25140 PM
CARRMICAMT0D TO T

TIAMSEE 3308 PM
CEELLMR0OTTS FIM tATT

TIAHEE 2237 PM
49ZM 29530700 M1 4T0r

TIHHES 40015 PM
(MBZHXRBR070N R W

11721698 o208 AM
CRLANN00 TOL T

FagoSof 1%

EnZ2-E25-R 8238




Origin: CALGL GDﬁSUHER AFFAIRS - LMIGATION PFREVENTION PHONE 122Mem  202a3 PM
Agtion: LP{T02 CUSTOMER REJECTS OFFER DUE TO NO RESPONSE- CLOSE CASE (4922420800700 704607

ANSWER YV N
""LPA RECENVED KO RESPONSE FROM CLISTOMER REGARDING OFFER,

MORAII Duplcabs {Y7MN): VO Duplonle [YN): 316

& Tuealsy, nuary 25, 2002 Bage 6 of 10




Inqulry: RGO1-002 " Houwe: MORS I

Regfon: 10 8DR lesue: NFORMATION  Zona: Pi Cape: 1831372055

vin: avecurswen I Engine: W VehType: C  Opened: 9/22/008

Coniact_Kay: 6813726501106 20521002 Classdt  W22Mo0

tostiame: I moe:  Fest nane: — Status; CLOBED

Acdrese SN cay. FORTWASHAE S wy  zik: [

Phone: I

Modal Year: 1052 Model: GRAND MARQUIS GS 40R Miisage: 120000 Bulld Date:  4/1GM9H
Deanler Name: FREMONT MOTOR BHERI Sales Code: F38418 PundA 02560

Resson Code: 1108 AWA - CUT CRITERLA, RECRLEET AWA AFTER REPAIR
Bymploms: 205210 HRANSPD CNTRL 6PEED CONTROL ATTACHMENT

Orighn: CACIIE UE CONCERN CASE BASE PHONE GMMT  B5195PM
Agianc 20 MEMTE!LLHEFNHE ELIQELE FOR COVERAGE MUSTEE 1881372650108 208 Dne

CUSTOMER 3AYS: -THAT HE WOLLD LIKE TO KNOW IF THERE [3 A
RECALL ON THE VEH. - HE S8AYR THAT HE RECENED INFORMATION O
N THE INTERNET ON FROM THE NHTSA THAT THERE |6 A RECALL ALER
T GN THE VEH RUMBER 53812400, AND IS RELATED ELECTRICAL OVER
HEATING OF THE BPEED CONTROL DEACTTVATION IRYTCH - HE SAYS
THAT HE HAZ HAD THIE HAFPEN ON HIS VEH BEFORE WHERE HE REPA
IRED THE 8WITCH. -~ HE BAYE THAT HE WOULD LIKE TO KNCW IF TH

E RECALL AFFECTS THE VEM. PER CUBTOMER, DEALER SAYS: NONE
« GAG ADVISED: - ALL WARRANTY REPAIRE MUST BE PERFORMED BY
AN AUTHORLZED FORDA-M DEALERSHIP - FORD WILL NOT PROVIDE
REMBURSEMENT ASSISTANCE - ADVISED CLIGT THAT THERE I8 NO RE
CALLS OM THE VEM AT THIE TIME. INFERENCE CASE ID: 4608

Origh: CAC  GENERAL CAC PHOME BZ2MERe 35120 PM
Action: CODOA1 NO ACTION REQLIRET, INFORMATION ONLY 1B HIT2050 108 20521002
CUSTOMER SAYS: - THAT HE WOLILD LIKE T KNOW [F THERE 15 A

RECALL ON THE VEH. - HE BAYS THAT HE RECEIVED INFORMATION O

N THE WTERNET ON FROM THE NHTSA THAT THERE |6 A REGALL ALER

T oN THE vEH NUWVBER I AND 18 RELATED ELECTRICAL OVER

HEATING OF THE SPEED CONTROL DEACTIVATION SWITCH. - HE SAYS

THAT HE HAS HAD THIS HAPPEN ON Hi8 VEH BEFORE WHERE HE REPA

RED THE BWITCH. - HE SAYS THAT HE WOULD LIKE TO KNOW IF TH

E RECALL AFFECTS THE VEH. PER CLETOMER, DEALER BAYS: NONE

. CAC ADVIGED: - ALL WARRANTY REPAIRS MUBT BE PERFORMED BY

AN ALTHOREIED FORDA-M OEALERSHIP - FORD WILL NOT PROVIDE

REMEURSEMENT ASSISTANCE - ADVISED CUST THAT THERE 19 NO RE

CALLS GN THE VEH AT THIS TME, INFERENCE CASE ID: 4950

MORSII| Duplicmts (YN} VOO Duplicats {Y/NX
A  Toeadey, Tsnoery 39, 2002 Page 7of 19
ERb2-220-H 2280




Ingulry: ROO1-002 Eouras: MORS I
. Reglan: 2 ATLANTA loaue: INFORMATION  Zone: 02 Case: 1710482281
vk 1B  Engine: W YohType: C  Opened; BH42000

Comiaot_Kay: 171040Z2013026 301 32002

Lawe Name: NN Tiie: N  Pirat Harve: [
addros TN Chy: COLUMBUS

Prone: [N

Mode! Year: 1008 Modsl: TOWN CAR EXECHTIVE
Dealer Name: GATEWAY LINCOLN-MER Salss Cods: L2115

Resson Code: 3025 PRODACOMP DURPERF - VEHICLE QUALITY
#ymptoma: 30182  SERVICE BRAKE LEAKE FLUID

Orign: CACIIR L8 CONCERN CASE BARE PHO

Aotion; 083 ADVISE INFC WILL BE SENT TO DLR; CONTACT CRM
CLUETOMER SAYE: CLET STATED THAT HE HAD FIRE UNDER THE HOOQ

Sintec GA

Mllnags:
Pam A

Clossd: 2142001

Stutus: CLORED

ar:
Q1375 Pulld_Date:  B//1004
10138

NE &42001 TAd4DPM

17104522581 2025 L0

D, BRAKE PRESSLIRE SWITCH, FUBE WAR BLOWN, . REPLACE THE FUSE AN

D THE VEH CAUGHT ON FREE. THEER BRAKE BOOSTER FLUID DRP DOW
N AND CALIBE FIRE. INSURANCE PUT OF MOST OF THE REPAIR. BRAK
EFLULD I8 STILL IN THE VEH. PER CUETOMER, DEALER BAYS:

NONE CAC ADVIEED: -WE RECOMMEND THE REPAR BE FERFORMELD B

¥ A FORDAM DEALFREHIP - INFORMATION WILL BE S8ENT TO DILR, G
UETOMER SHOLLD CONTACT CRMEBERY MGR  ADVISE CLBT TD TAKE
HE ¥EH iNFCR DIAGNQAIE. INFERENCE CABE ID: 4804

MOREHI Duplicabs [Y/N)

#  Tooaday, leary 19, 2002

T

VOO Duplloats [YIN):

PrgoB ol 18

Ef2-029-A 8261




inquiry: RQQ1-002 Source: MORS I

Reglo: 41 CHICAGO  lseus: LEGAL Zone: B Cade: 1818772370

vin: LW engine: W VohType C Opmnad:  $/2482000

Gantact_Key: 15187723700700 70414507 Close:  &/24/2000

Lasthene: I ™ol Artame: Stetus: CLOSED

FEvAY Gy CHICAGO nue: L z: [

Fhone; N

Mode! Year: 1063 Model: TOWN CAR SIGNATURE Mlleage: 138000 Buld Datm:  QMMO02
Dwsler Naine: JOE RIZZA LINCOLN-A  Salew Code: L2402 Pad A 15

Rasson Coule: 4708 LEGAL - FIRE CLAIM
Symptoms: FTO4HS  FIRESMOKE VISIBLE FLAME LNDERHODD

Orig: CAGIIS US CONCERN CASE BAGE PHONE B242000 M2 PM
Action: &ay mt?&m INFORMATION FORWARDED T CONSUMER  1016M 1250700 TIM 17

CLUETOMER BAYE: - VEH CAUGHT ON FIRE WHILE THE CUST WARB
DRWVING - CUST STATES THAT THE WAY THE FIRE STARTEDHE BE
LIEVES IT I3 RELATED TO RECALL #235815 - GUST STATES THAT HE

HAD TAKEN YEH IN TO DLR FOR RECALL PRIOR TO FIRE AND I8 CON
CERMNEDTHAT THE RECALL WAE MOT HANDLED CORRECTLY AMD INTURN -
CAUSED THE ARE INHIS VEH. FIRE DETALE: - 30TH JUNE

200 - UNDER HOOD CRIGIN - NORTH AND CLAYBORN 5T. -WAR R
EPORTED AT FIRE DEPT, - ND CAUSE GIVEN, BLIT REPORT WAS FILE

D - NO FIRE REPORTI, FILED IN CHICASOD - HAS FILED CLAIM W

ITH INSURANCE - TOTAL LOSTWILL GVE MDNEY TO CUSTTO PLR
CHASE ANOTHER VEH. - NOT REPAIRABLE PER CUSTOMER, DEALER 8
AYE: NONE CAC ADVISED: - THIS INFORMATION HAS BEFN FORYA
ROED TO THE CONSUMER AFFAIRS DEFARTMENT FOR REVIEW - A REPR
ESENTATIVE FROM CONSUMER AFFAIRS WILL FOLLOW UP OH YOUR CLA
M - NO TIME FRAME AVAR AL E - PLEARE MAKE SURE YOU NOTIFY
YOUR INSURANCE CARRIER AND REFORT THE INCIDENT - [NOTE TOIC
SRt IF CUSTUMER 13 WEIRKING WITH A NON-FORL DEALERSHIP, PLEAS
E ASSIIN THE NEAREST FORD DEALERAHIP TO THE SONTALT] INFEREN

CE GASE |D: 4748
Onginc CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION PHONE BLAI2000 429314 PM
Action: LPA01  MAKE OUTBOUND CallL TO CUSTOMER 11677 EIT00F0S F041 47

LPA CALLED THE CUSTOMER; WESURANCE COMPANY HAS POSSESSION
OF THE YEHICLE AND HAVE OFFERED THE CLUSTOMER A SETTLEMENT.
LPA EXPLAINED BUBROGATION TD THE CURTOMER, WILL FOLLOW UP
WITH A LETTER.

A  Tussdsy, Jenusry 28, 2002 Paga Dol 19
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Origin: CALGL CONSUMER AFFAIRS -LITIGATION PREVENTION PHONE BM22000 45tT2PM
Action: LPS08 REFER TO INSURANCE CARRIER - INBURANCE COMPANY ALREADY 1R16772370070 1044517

INVOLYED
LPA MAILED LETTER T CLSSTOMER INDICATING THAT BECGAUSE HIS
INSURANCE COMPANY 18 ALREADY INVOLVED THEY HAVE THE OPTION
TO SUBRDAATE IF THEY FEEL THAT A FORD DEFECT CAUSED THE
FIRE. NO FURTHER ABSISTANCE.

MORSIN Duplicie (¥/NYX VOO Dupleale (YN 221/

& Toeadwy, Jonusry 79, 2002 Prge 10 0f 19




inquiry: RGMH-boz Sourne: MORE Il

. Reglon: 13 NEWYORK  lseus: LEGAL Zone: BA Cose: 304391830
viN: 2FALPrawerMll Engine: W YehTyps: C Openet  10/8/1099
Gontact_Kay: D3045618390700 20520007 Glossg:  10/G1E98
LastHame: T i  Frst vam- Status: CLOSED
Audress: CHy: JAMAICA st v 2 [
Phona:
Made! Yoar: 1663 Model: LTD CROWN VIC LX 4DR MIsage: 68000 Bulld_Date: 10/8M002
Dotlér Numde; GOLDSMITHFORD, LTD  Sabes Coda: F13030 PandA 00388

Rosaoes Code: 0700  LEGAL - FIRE CLAIM
Sympioma: 205000 HANBPD CNTRL SPEED CONTROL

Orighn: CACIZE LS CONCERN CASE RASE PHONE 10484998  A:K3zF2 Pa
Aotlon: Bo4 ADVISE CUSTOMER INFORMATION FORWARDED TO CONSUMER 03450 10550T09 20020007
AFFAIRS DEFT
RECALL # e )

CUSTOMER BAYR: CUST STATES VEH CALIGHT ON FIRE, CUST FEELS
THE FIRE WASG CAUBED BY THE 3P0 GONTROL RECALL. VEH I8 CURREN
TLY BURNT. THE FIRE OCCURED DN 10M3/88, THE FIRE ORIGIMAT

ED IN THE WIRRG UNDER THE HOOD, THE LOCATION OF THE VEH WAS
ON THE BTREET. A FIRE REPORT WAS FILED IN NEW YORK, CUSTD
OES NOT HAVE FIRE REPORTE. INSLURANCE CO. WAS CONTACTED. VEH
I8 NOT REPAIRABLE. PER CUSTOMER, DEALER BAYS: NOME CAC A
CVIBED: - THIS INFORMATICN HAS BEEN FORWARDED TO THE CONBUM
ER AFFAIRS DEPARTMENT FOR REVIEW - A REPREBENTATVE FROM CO
NSUMER AFFAIRS WILL FOLLOW LUF ON YOUR CLAIM - NO TIME FRAME

AVAILABLE - IF YOU HAVE NOT ALREADY CONTACTED YOUR INSURAN
. CE CARRIER TO REPORT THE CONCERNN, PLMANE DO B0 INFERENCE CAS
ENx T7
Origin: CAC  CENERAL CAC © PHONE 1VOMD00  2:63:22 PM
Actien: DROOCT NO ACTION REQUNRED:; INFORMATION ONLY OFMSEHNIFS HEA007

CUSTOMER SAYE: CUST STATES VEH CAUGHT ON ARE, CUST FEELS
THE FIRE WAS CAURED BY THE 8PD CONTROL RECALL. VEH 18 GURREN
TLY BURNT. THE FIRE OCCURED ON 10¥03/58, THE FIRE ORIGINAT

EIY IN THE WIRING UNDER THE HOODO, THE LOCATION OF THE VEH WAS
M THE STREET. A FIRE AEPORY WAS FILED |N NEW YORK, CUETD
OE3 NOT HAVE FIRE REPDRTE INSURANGE CO. WAR CONTACTED. VEH
I8 NOT REPAIRABLE. PER CUSTOMER, DEALER SAYS: NOMNE CAC A
DVISET: = THIS INFORMATHION HAS BEEN FORWARDED TO THE CONSUM
ER AFFAIRS DEPARTMENT FOR REVIEW - A REPRESENTATIVE FROM CO
NSUMER AFFAIRS WL FOLLERY UP ON YOUR CLAIM - NO TIME FRAME
AVAILABLE - IF YOU HAVE NOT ALREADY CONTACTED YOUR INSLIRAN
CE CARRIER TO REPORT THE CONCERN, PLEASE DO EO INFERENCE CAS
ElD: 77

#  Tmshy, Imnery 3, 2002 Page 11 of 19

EA22-E23-A 0284




Ouiglv: CALGL CONSUMER AFFAIRS - LITRAATION PREVENTION  PHONE 1THGEE  11:24:40 AM
Action: LPI01 MAKE QUTBOUNWD CALL TO CUBTOMER O 51 BOTS 20E0007
CONTACT PERSON ANSWERING MACHINE

CB GALL TR CUSTOMER TO ACKMOWLEDGE CALL TO CAC

Origin: CALGL COMEUMER AFFAIRS - LTIGATION FREVENTION PHONE 107ME98 112811 AM
Agfion; LPBOE REFER TO MWBURANCE GARRIER - INSURANCE COMPANY ALREADY D950 18580708 20620007
INVOLVED

DENY - REFER TO INSURANGE COMPANY. CLETOMER HAS ALREADY
CONTACTED INSBLIRANCE COMPANY. VEHICLE HAD SPEED CONTROL
RECAL: 99618 PERFORMED AND SAYS FIRE BECAUBE OF POOR WORK-
MANZHP, ADWVIBED TO CONTINUE WORKING WITH INSLIRANCE G0 WHO
GAN SLUBROCATE IF THEY FEEL THERE WAS ANY DEFECTS

MORS|| ) Doplficoria (YIN): VOO Duplicoio (YN 924/

A Tumsdey, January 29, 2002 Poge 120019

ERE2-A23-A d2E0




Inquiry: RR01-002 Sourca: MORS I

. Region: 41 CHICAGD isaia: INFORMATION  Zone: B Case: 1542230800
voe ANLMeiweEEE  Engine: W Veh Type: C  Opened:  2020/2000
Gontect_Key: 15422306000778 70414502 Clonsd:  2/20/2000
Last Naro: [ Tt First Narne: IR Statew: CLOSED
Addreso: N City: CHICABRO stabe: Lz I
Piore: I
Model Year: 1002 Modal: TOWN CAR EXECUTIVE Misage: 106740 Dulkd_Dete: 3111892
Dealer Name: HAWK LINGOLN-MERGUR Saley o LAZTZ2 PandA: 1236

Reason Gode: 0772 LEGAL - REFER TO INSURANCE COMPANY
Jymptoma: 704145  FIRCBMOKE VISBLE FLAME UNDERHORD

Origin: CACISE UB CONGERN CALE BABE PHONE 27280000 30323 PM
Agtion: 508 ADMVIED CUEBTOMER TO CONTACT THEIR INSURANCE COMPANY FOR 1542200000773 TOH44502
ASSISTANCE

CUSTOMER SAYS: -B2 TOWNCAR -DEACTIVATOR SWATCH CALG
HT FIRE <VEH IS OFERATIOMNAL -WIRING HARNESE AND PLASTI
& BRACKET WERE DAMAGED -SERVICE RECORDS INDICATE THAT 84
FETY RECALL 5985156 WAE PERFORMED ON BYAT -BEEKING TO HA
VE THE VEH REPAIRED <VFH CALHEHT FIRE ON 822772008 -TH
E FIRE ORI/GINATED UNDER THE HOOD, VISIBLE SMOKE AND FLAMES U
NDER THE HOD -THE VEH I8 CURRENTLY AT THE GUETS RESHUEN
CE -MO REPORT FILED 'WITH THE FIRE DEPT. -HAB NOT FILED
A CLAIM WITH INSURANCE COMPANY -VEH IS REFAIRABLE -CU
ST'WAS ASLE TO EXTINGUISH THE FIRE BY HMBELF PER CUBTOMER,
DEALER BAYS: -GALL CAC CAC ADMISED: -THIB IS NOTAS
ITUATION THAT FMC 15 ABLE TO ABBIST YOU'WITH, PLEASE CONTAL
. T YOUR INSURANCE CARRIER FOR DIRECTIONG. INFERENCE CASE ID:
Fy:)

MORSEI Dunlerts (YN WO Dplicaates (YWY 633

. 4  Tumday, Tamery 29, 2002 Pagr 13 0f 14
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Source: MORS I

epuiry: RO -002
Reglon: 21 ATLANTA yun; LEGAL Zorw: Bi Casa: 57342313
vIN: 2vEcMTowzrGEEEEEE Engine; W VYohTyps: C  Opened:  BARIESS

Gontact_Key: 05736423150708 70430007 Closnd:  BHO1060

Lthane: [l e rot vame: B Stahm: CLOSED
Adcren SN =~ chr: ROSWELL sit: GA 27 [

Phona: I
Modal Yaar: 1062 Modsk QRAND MARQUIS LS ADR Wisage: 151008 Bulld_Date 511802
Desler Name: WADE LINCOLN MERCUR Bales Code: 28385 Pand & 10659

Reason Code: 0700 LEGAL - FIRE CLAM
Symploma: 704300  FIRE/EMOKE BCORCHEDMBLURANT

Orighn: CALGL CONSUMER AFFARS - LITIGATION PREVENTION  FAX AMAMEED  3:56:34 PM
Aothon: LP202 OPEN LEGAL CONTACT - PROCHCT LIABILITY REGALL RELATED  (&73b23 190708 TIMAGNT
RECALL # 9518
DEALER. REQUEST LETTER
RECD / /8

DEALERSHIP CONTACT. HANK HANKINSON i (7o) 4730822,
ALLEGES DEFECTIVE VEHICLE. VEHICLE CAUGHT FIRE WHILE AT THE
DEALEREHIP, KEYS OUT OF ISNITHON AND MO ONE NEAR VEHICLE.
WIRNG CAUGHT FIRE AT CONNECTOR. VEHIGLE 15 UNDER REGALL
*+* CUETOMER REQUESTS FORD REPAIR VEHICLE

Orfg: CALOL CONBUMER AFFARB - LITIGATION PREYENTION FAX 20008 113700 Al
Action: LP4IZ INFORMATION CALLFAX WiITH DEALER DETIATHOTIN P00

-LPA CONTACTED DEALERSHIP TD OBTAIN ADDITIONAL INFORMATHIN R

EGARDING FIRE, RECALL 96315 WAS PERFORMED 78 AND HAS CALGH

T FRE GINCE THEN, FBE WAR AT CEALERSHIF AND INEPECTED VEHIC

LE. DEALER {HAMNK HANKIMNSON) ETATES THAT FBE DETERMINED PARTS

WERE DEFECTIVE AND GHOULD BE COVERED UNDER SERVICE PART YWAR

RANTY, LPA CALLED FEE TD VERIFY DECIEION. WAITING ON RETURN

Call FROM FPSE
Origh: CALOL CONMEBUMER AFFAIRE - LITIAATION PREVENTION FAX 20M638 4:1T15PM
Aclom LP0OD FINAL CASE DISPOSITION DAr 2B 160700 TIM S0

LPA CONTACTED FEE THAT INSPECTED THE VEHICLE AT THE DEALERS
HIP. FSE CONFIRMED THAT THE RECALL THAT WAS PERFORMED ON THE
VEHICLE IN 7/93 (PBE15) WAE PERFORMED PROPERLY AMD THE REC

ENT FIRE WASR DUE TO PRODUCT DEFECT. THE FSE ALSD COMCLUDED T
HAT THE REPAIR SHOLLD BE COVERED UNDIER FART3 AND SERVIGE WAR
RANTY, NO RURTHER ACTICN I= REQLHRED,

MORSII Duplcate (M) VOO Dhpllosie (YN 6%

o Toesdwy, kamsry 29, 2001 Puge 14 of 10




nquiny: ROD1-002 Souree: MORE Il

Fmglon: : lesua: CONCERM Zone: Coss: 1453012378
vike MELMZAWOOEEEEE  Engine: W VehType: C Openedts 22000

Gontact_{Cey: 14550 23781140 70414303 Cloaad: V22000

Laat Toe: ll  Fewt Name: I Stwhe: CLOBED

Adrsan: City: SPRINGFIELD Siate: NY 2¥: NN

Phane: '

Model Year; 1687 Model: GRAND MARCLHS G 4DR Miwage: 40000 Build Date:  11/5M008
Dealer Nama: Salos Code: P oamd A

Resson Codw: 1140  AWA -WITHIN CRITERIA, REQUESTING AANA
Symptamas Tod1dl  FIREBEMOKE VIBIBLE FLAME UNDERHOOD

Orfgin:  CACISS UG CONCERM CASE BAEE PHONE 820000 41330 PM
Action: 138 ADVIBE CUBT NP0 'WILL PE BENT T DLR; CONTACT CRM TR 25004140 Tod-H4mbd
CUSTOMER BAYE: -WHALE DRIVING YEH, S3AW SMOKE COMING FROM

UNDER THE HOOL, - WIRES WAS ON FIRE; - JUNCTION BOX UNDERN

EATH MASTER CYLINDER; - FLUID WAS RUNNING OUT FROM UNDERNE

ATH: - FIRE WAE PUT OUT BY EXTINUGER; - VEH 15 AT MECHANK:

GARAGE: PER CUSTDMER, DEALER SAYS: - NONE CAC ADMISELx

- WARRANTY HAL EXPIRED - FORWARDED INFORMATION TO THE DEAL

ERIHIP FOR FINANCIAL CONSIDERATION - REQLEATED CRMBERY MGR

CONTACT CUETOMER WITHIN 2 BUSINESS DAYS IWFERENCE CASE ID:

2585
Ovigin:  DEALERDEALER PHONE BMEZ00 T8 AM
Agtion: DACD22 CUBTOMER PAID REPAR RADE 14 1ATH1140 712503

VECHLE CAUGHT FIRE FROM REPAMR MADE BY OUTSIDE BHOP DEALER
IB REPAIRING VECHILE A3 PER ESTIMATE FROM CUBETOMERS INSURANG

B COMPANY
Oviginc  CACKHEZMANLIAL -~ FHONE CSR PHONE 1082000 2:36:34 PM
Actfon: 208 FOUND IN OUTSIDE BOURCE T4EET 2Ar81 140 T 1503

CUSTOMER BAYE: CUST HAR A GRAND MARGUIE HAD AN ELECTRICA
L FIRE IN ALIG UNDER THE HOOD  DAMAGE WAE COVERED BY INBURAN
L EXCEPT G005 WHICH CUST PAID  SAYS ALOT OF PLASTIC MELT -
EDINVEH CLET SAYS3 HIS INTAKE MANIFOLD OPENED: UP ONTOP O

F ENGINE! IT IS MADE CQF PLABTIC AND HOW CUST WANTAFINASE T

O REFMR T BUT CUST FEELS THAT THIS IS CALUSED BY THE FIRE
BUT ALSO BAYE THAT FORD BHOULD NOT HAVE THIS PART ON TOP OF
ANEMNIINE PER CLUSTOMER, DEALER 3AYS: NONE CAGADVIS

ED: AIVIBED CUST TO CONTACT INSURACE COMPANY FOR ALIDANCE A,
ND T 8EE IF THIE PROBLEM RELATED TO FIRE  AIPASED CUIST INS
URANCE HAS RIGHT TO SUBROGATE FORD

MOREDI Duplcsta (Y/N): VOO Duplicaby (YN

A Tueadey, Januory 19, 2002 Paga15af19

ERe2-223-A E204




inquiny: RO -082 Source; MORS I

. Reglon: 10 SDR lesta: INFORMATION  Zons: Hi Cams: 1884412149
viee e uTeVSOEEE  Engine: W VehType: C  Openetk  B2MES0
Contant_Key: 6644721461012 20220002 Clossd:  872A990
Lt Mo o: I T F st Hame: IR Stwiws: CLOSED
Adoreo N xy: seosua sate: MO ZP:
rhone: [ :
Model Yeur: 1004 Nodel: GRAND MARGIIS LS 4DR MPeage: Buld Date:  @7/1002
Desler Mame: TCWN & COUNTRY MOTC Ssies Code: LA3594 PendA: 12014

Raason Code: 1012 PARTE - BACKORDER DELAY
Bymptome; 203200  START/CHARGE WIRING - BARIC

Originc  CACIAA LIS COMCERN CABE BASE PHONE AZAped 52900 PM
Action: 808 msﬁ?ﬂmmmmmnmmmmm: CONTACT  1854H21481012 2039m02
PAKT R

CUSTOMER BAYS: THE CAURST HTATEE THAT THE VEH CAUGHT ON FIRE
- THE VEH 1 CLIRRENTLY AT THE DLREHIP AWAITING ON PARTE, HO
WEVER, THE PARTS ARE ON BACH ORDER. THE CLIST I8 WAITING FOR
AWIRMNG HARNESS AND A DE-ACTIVATION SWITCH FOR THE SPEED
CONTROL BYSTEM PER CUSTOMER, DEALER SAYS: PART ON BACK OR
DER CAC ADMISED: QUR OFFIGE 18 UNABLE TC EXPEDITE THE PART
GTAY IN CONTACT WITH THE CRWPARTS MANAGER - SPOKE TO THE
BOB - AND HE ETATED THAT THE WIRING HARNESS 1S ONADEE (N
ATIDNAL BACK ORDER) THE DE-ACTIVATION SWITCH - IS AT A DEPOT

= PART EXPECTED AT ANY TIME 500N INFERENCE CASE I0: 4202

Origh: CAC GEMERAL CAD PHONE G2Ne8 5500 P
Aslion: DRDIE REQUEST PARTS MGR TO CONTACT CUATOMER 1854124484002 20970002
TAUITOMER BAYS: THE CUST STATES THAT THE VEH CAUGHT ON FIRE

. THE VEH 1A CURRENTLY AT THE DLRSHIP AWMTING ON PARTS, HO
WEVER, THE PARTS ARE ON BACK ORDER. THE CUAT I8 WAITING FOR
AWIRING HARMEESY AND A DE-ACTIVATION SWTTCH FOR THE 8FEED
GONTROL BYSTEM PER CUSTOMER, DEALER 3AYS: PART DN BALCK OR

DER CAC ADMISELx OUR DFFICE IS UNABLE TO EXFEDITE THE PART

STAY |N CONTACT WITH THE CRMPARTS MANAGER - SPOKE TO THE
BOB - AND HE STATED THAT THE WIRING HARNERS 18 ON A Déa | N
ATIONAL BACK ORDER) THE DE-ACTIVATION BYWATCH - 18 AT A DEPOT
~ PART EXPECTED AT ANY TIME 500N INFERENCE CASE Iy 4207

MORIIA Duphosie (YiN: VR Duplonte (YN

#  Tueday, January 29, 2002 Pege160f19




nguiry: RGAT-002 Sowurce: MORS NI

Region: 40 SOR ous; LEGAL Zorm; F3 Gase: 1265652330

vi: LMW Engina: W VohType: G Opaned:  BADAMSH9

Gantact_Key: 1293652535071 70434507 Closed:  G10/M568

Ltior: I twe: EH  Fieoee: EEEE Statuu: CLOSED

Adcraes I Gity: TRION sutw G2 P N

Phone: INNTEGGNGGG_G

Model Year: 1062 Model; TOWN CAR BIGNATURE Milsage: 110200 Bulld Dwte:  6/0/1982
Dewler Name: CARL BLACK FORD Sajes Code: F21437 PandA: 03824

Resson Code: 0702 LEGAL - FIRE CLAIM
Symptome: 704345 FIREAMOKE SCORCHEDALRNT LINDERHOOD

Origin: CALGL CONSUMER AFFAIRS - LITIGATION FREVENTICN  FAX BM0MB00  B1T48 AM
Action: LP202 OPEM LEGAL CONTAGCT - PRODUCT LIABILITY RECALL RELATED 130882520708 F4Sks0T
Forkirbreshett DEALFR REQUEST LETTER

RECYH DOADSER
DEALERSHIF GGNTACT: RN RUWLAND 3 (700) B57-1128
ALLEGES DEFECTVE VEHICLE, THE CUSTOMER DIMZOVERED THE
VEHICLE BLANING LNDER THE HOOD IN HI& GARAGE,
= CUSTOMER REQLUERTS FORD COMPENEATE FOR THE REFLACEMENT

VALUE OF THE VERICLE =~
Origin: CALOL CONSUMER AFFAIRE - LMGATION PREVENTION  FAX MeMoens k8h20 PM
Action: LP422 INFDRMATION CALUTFAX WITH DEALER 12000228 300708 FTH34507

TLPA MADE OBC TO THE DEALER AND BPOKE WITH THE SERVICE MAN
AGER, RON ROWLAND* INQUIRED ABOUT WHAT HAPPENED AND RON ADVI
SED THAT THE VERICLE CAUGHT FIRE AFTER THE PART WAS REPLAGED
A REQILARED HY THE RECALL, Ba318"HHOULD SEMD AN INDEPENDENT
INEPECTOR TO LOOK AT THE VEHICLE AS THERE 16 NO BMGN THAT TH

E PART WAS INSTALLED INCORRECTLY™

Origin: CALAL COMEUMER AFFAIRS - UTIGATION PREVENTION  FAX BHEMEDD  XEg43 PM
Acton: LP421  INFORMATIONAL CALLFAX WITH EAA L
*LPAMADE OBC TO THE EAA INSPECTOR, DOHALD HUTELINDONALD
ADVISED LPA THAT HE CAN DO THE INSPECTION FOR LPA AT THE DEA
LERSHIP*LPA FAXED THE INFORMATION TO HIM WITH CONFIRMATION

- RECENED™
Origin: CALGL CONSUMER AFFAIRS - LMIGATION PREVENTION  FAX 911999  4:00:30 FM
Agtion: LP3G SEND FAX TO EAA 12856ENTO0TIY TO4MATT

*“LPA FANED ALL CUSTOMERNVEHICLE INFORMATION TO THE EAA [NS
PECTOR, DONALD HUTELIN™ CONFIRMAT!ON WAS RECENVED*

A  Tueadsy, Suvarary 29, 2002 Fags 17 of 19
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Origin: CALGL. CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX MEM00e 41045 P
Action: LP423  INFORMATIONAL CALL/FAX WITH CUSTOMER 12956525300708 TIM34G0T
TLPA, JBAWOL COMMENTE ™™

-LPA MADE DB T0 THE CLISTOMER AND SPOKE WITH MR. WOODA WHD
AIVISED THAT THE RECALL 83515 WAS PERFORMED LAST FRIDAY AND
THIE WEDNESDAY (SUBSEQUENTLY] [T CAUGHT FIRE UNDER THE HOOD
LPA ADVISED THAT AN INSPECTION WILL NEED TO BE DONE AND THE
CLISTOMER ADVISED THAT THE SERVICE MANAGER, RON, HAS LODHED A
T THE VEHICLE BUT HE DOEENT KNOW IF IT'S BEEN INSPECTED

<FA ADVIEED HE WiLL BE CONTACTED BACK GNCE THE DEALER IS
CONTACTED

*"LPA MADE OBC TO THE QUETOMER, SPONE WITH JERRY AND EVON
WOOCS™_PA ADVISED THAT THE VEHICLE SHOULD BE TOWED TO THE D
EALER AS 500N AE POSSIBLE AH AN EAA INBPECTOR HAS ALREADY BE
EN NCTIFIED™PER JERRY: THE DEALER HAS GALLED AND MADE ARRA,
NGEMENTS AND THE DEALER KNOWB WHERE HE LIVES B0 THEY GAN PIG
K THE VEHICLE LIP ANYTIME; LPA ALMSED THAT HE WILL A5 RESPON
SBLE FOR THE TOW BILL UNTIL THE INBPECTION REPORT 18 COMPLE

TE AN [T i€ DETERMINED THAT WE ARE AT FAULT™ERRY AQREEDA
“LPA MACE OBC TO THE CLSTOMER AND 3POKE WITH MRS, WODDg™
-LPA REQUESTED A COPY OF THE LIEEN-FREE TITLE, REGISTRATION,
HALER INFORMATION AND FROOF OF PLIRCHASE™
-REGUEETED ALL BE SENT VIA FACSIMILE

LPA AWAITS THE REQUESTED INFO

Origin: CALGL CONSUMER AFFAIRS < LITIGATION PREVENTION  FAX BUTHEEE  12:35:44 PM
Action: LP434 RECENEVEHICLE INSPECTION BAGK 1296057500 TOHASDT
LA RECEIVED THE VEHICLE INGPECTION BACK FROM THE EAA INB

PEGTOR"INSPECTION AND PHOMNE CALL RECENVED FROM THE INSPECTO

R ON 9/21/88 ADVISED THAT THE FIRE APPEARS TO BE RELATED TO

THE FECALL ALTHOUGH IT WAS NOTED BY THE DEALER THAT THE RECA

LL WAS PERFORMED THE WEEK BEFORE™LPA WILL REIEW WITH TEAM

LEADER AND MAKE A DECISION™
Origin: CALAL CONIUMER AFFAIRS - LITIGATION PREVENTION  FAX 1057900 B:43:02 P
Acifon: LPLME RECEIVE REQUESTED DOCUMENT FROM GUSTOMER 12650625300709 TO434507

=ivioe: LPA RECEIVED THE REQUESTED DOCUMENTH FROM THE
CUSTOMER V1A PACSIMILEYTITLE |5 LIEN-FREE™

Orfgin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX 10M/1980  Boddidd PM
Antlon: CAQD0B OFFER 12586525300700 TIMZAEDT
**LPA PUT DFFER TQ REFUND THE CUSTOMER KELLEY BLUE BOOK TRA
DE-IN VALUE IN THE AMOUNT OF $4,100.00 IN WRITING AND SENT |
T TO THE CUETOMER VIA FACSIMILE AT THE DEALER AND VLA CERTIF
IED MAIL**GAVE THEM B BUSINESS DAYS TO FORMALLY ACCERT THE
OFFER'

A Tussday, Jsnary 29, 2002 Page: 180019
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Orgin=  CALEY. CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX 1051588 11:26:32 AW
{ 256525300709 704 MstT

Action: 1P1700 CUSTOMER ACCEPTS OFFER
M2 LPARECEVED THE SIGNED ACCEPTANCE OF DUR OFFE

R FROM THE CLIBSTOMER; RAY WAS HAVING A S8YSTEM FALURE AND RECH
UESTED THAT ALL UPLOADS BE POSTPONED BY A DAY OR BO; LPAWAS
OLUT OF THE OFFICE 10H4/56 AND WILL ROW PROCESS THE LPLOAD

AS KIM JAKLIC SETATED IT |9 FINE NOW

Orginc CALAL CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX 10151990 1 REd PM
1 2055525300709 TO4SHNAT

Aclion: CADMME RAVFAST UPLOADED
LPA URLDADED THE INFORMATION TOD RAY AND FANED ALL PERTIN

ENT INFORMATIOM"

Orgin: CALGL CONSUMER AFFAIRS - LITIGATION PREVENTION  FAX to1aHEee 1210158 PM
Acliom: LP4000 FINAL CASE DIEPOSITION 1205225000709 TM507
TLPA CLOBING THE CASE A8 ALL TRANSALCTIONS ARE IN PROCESS™

*NO FURTHER ACTION |8 REQUIRED ™

MOREI Duplcaly (YNE VOO Dupllcaia (YANE 94571

a  Tusdwy, Jammry 29, 2002 Page: 19 of 1%
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Warranty Claims Borl Ordar:
Claims for Inquiry: RQC1-002

Inquiry: RQ01-002

CLAM KEY: 21361328 RFE_DT: 4T B0 MLGE: e TN CK £
ML YR: o AWS VL CD: VB YILCD: LNt WoRYEE

PART_JRIN_CAUS_PREF: F2vY PRODN_DT: 11804

PART_NUM_CALIE_BASE: pFR24 WRIY_START_DT: 4HDHMBAG

PART_WUN CAUS SUFT: A TRANS CO:  GDK

DEALER: MARSHALL BROS, LINGOLN MERCLRY ENG LD TN

CUST_CONGC_CD:  AZ) coND G 2 LR GCD: 1293 BT_PMROV.CD: LA CNTRY SOLD: L&A

CUST_TXT: GRUSE CONTROL INOPERTIVE

TECH.TXTE:  "37216 CG 28 BR1BA 0.7 591548 0.3 SPEED CONTROL DHAGNOES, REPLACED REDUNDANT CANGEL SWITGH AND

REPAIRED CONNECTOR

TECH_TXTa:
' AWS Duplicaie Report [Y/N): Dupiticats of YOG (YN
InquirytRQ01-002
CLAB KEY: 23083454 RPR_IT: 241990 WGE:  A5262 THN CD: EA3

MDL YR 1985 ANG WL CD: VB wecn  iunmzwosYI
FART_NUN_CALS_FREF:  F2vY PRODN_DT: RE2BM 935
PART_NUM_CAIB_BASE: ] WRTY _START_DT: 211506
PART_NUNLCAUS_SUFF: A ' TRANS CD: DU
DEALER:  HOLLYWOOD LINCOLN-MERCURY INC ENG_CD: CAN

CUST CONC CD: A COMD CD: 42 DLRCO: 1163 AT PROV CD: Fl CHWTRY.BOLD: LGA

CUST_TXT: AZ CRUISE CONTROL INOF WARR

TECH_TXT%: MWBEGMBEI&HWMNDMEBPEDWLMMHE&EMHWW
TC SWITCH CONNECTOR REFAIR LOOBE FING RESECURE AND RESTEST OK

TECHTXTZ
B AWS Duplicaio Report LY. Dneplicale of ¥OQ (Y/NY

Tosday, Tannaey 39, 2002 Page 1 of]




Claims for Inquiry: RQ01-002

Tnquiry:RQ0-002

CLAMI_KEY: 23188902 RFRDT:  221%9  MLGE: 26 TXNCD: i3
MDLYR: 1985 ANT V1 CD: VB vin_en:  1Laoda wes v

PART_MUM_CAUS_PREF:  FEOY PRODMDT:  11HOM994

PART_NUM_CAUS PASE: 60899 WRTY_STARY_DT: 71501365

PART_MLIM_CALIR_EUFF: A TRANS_ CD: Cil

DEALER: "HARRODSOURS FORD MERCURY, ENG_CD: CAN

CUST_COMC CIx A COMD CD: 46 DLR CD- 1671 ST PROV.CD: Ky  CNTRY BOLD: USA

CUST_TXT: CUSTOMER STATES THAT CRUISE CONTRDL IS INOP.

TECH_TXTY:  CKCRUISE DIAG TEST RPL CRUIBE SWITCHES AND SERVC BO'TH SHORT ED OUT RETEST OK

TECH_TXY2:

1 AWS Duplicetr: Repart {Y/N): Duphecats of VO (VN

Inquiry: RQ01-002

CLATM KEY: 23150028 RPRDT:  2MGM909 MLGE: 48815 TXN CD: EB3
NOLYR: 1995 AWS VL CD: VB vinco:  wnvsewa il

PART_WM_CAMIS_PREF: FY PRODM_PT: GI22 96

PART_NUM CALIS FARE: oFR2d WRTY_START_DT: 0/ BE5

PART_MUM_CAUS SUFF: A TRANE CD: GCDU

DEALER: DICK EDWARDS FORDLM NG ENG CD:  CAMN

CUST.CONC CI: A2 COND CD: 42 DLR_CO: G5 ST_PROV CD: K5  CNTRY BOLD: LRA

CUST_TKT: CUST BTATES CRLRSE WONT SET AT TIMES
TECH YXTY: 46714 BRAKE PRESURE SWITCH DEFECTIVE. SLEF TESTED CRUISE. PIN POINT DIAG FOR.NO SET (PP A) FOUND SLOW
RELEASE OF SRAKE PRESSURE SWITCH. FLUID SEAPING ARDUND SWITCH. RER BRANE PRESSURE SWITCH. BLEED
TECHLTXTE:  BRAKE PROPORTIONNG VALVE. ROAD TEETED. CRUISE FUNCTION CHECK, CRUISE FUNCTIONS MORMALY,

" AWS DupHosts Repoet (¥/NY Duplisats of VOQ (¥/N):

Tossday, Juotary 3%, 2002 Tuge 2 of 31
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Claims for Inquiry: RQ01-002

Inguiry: ROG1-062

CLABE KEY: 18179613 RPRDT: 4o MLGE:  MET TXN_CD: EB83
NDLYR: 1096 ANS YL CD: FP vinco:  2MeLMzsw

PART_NUM_CAUS PREF:  F2AZ PRODMN_DT: 84471996

PART_JUSI_CAUS_DASE: OF 24 WRTY_ETART_DT: Q20995

PART_WUM_CAUS SUFF: A TRANB_GD: CDU

DEALER: °*HINSEL FORD, iNG! ENG_CD: GAN

CUOT_CONCCD:  AZ - CONDCD: 2 DLR_CD: 413 BT PROV CDr TX  CNTRY_BOLD: LSA

CUST_TXT: CUSTOMER STATES CRUISE CONTROL INOP SEE PREVIOUS ROS ATTATCHED

TECH TXTM:  CHECK CRUISE REFLACE BRAKE PREESLURE SWITCH INTE RMTTANT OFEN CIRCUIT CAUSING CRUIRE TOBE INOP

TECH_TXTZ

2 AWS Duptiaste Report {Y/N)E Duplicate f VO (¥/N):

Inguiry: RQIM-002

CLAIN_KEY: 17078853 RPR_DT: por lglt MLGE: 25852 TN CI: EB0
MOL_YR: 1996 AWNIVLCD: VB v co: iNLEweT

PART_MN_CALE PREF: F2AZ PRODN_DY- S BH90G

PART_MUM_CAUS BASE: oFI WRTY_START_DT: nHoas

PART_NUM_CALS_SUFF: A TRANE CD: DU

DEALER: WORDEM-MARTIN LINC-MERC NG ENO CD: CMYN

CIET CONC_CD: AN CHDCD: A DR CD- 12824 BT _PROW CD: L CNTRY_BSOLD: L&A

CUST_TXT: BRAME LIGHTS ARE INOP AND CRUSE HARD TOSHUT QFF
TECH_TXTi:  FOUND THE SWITCH TO BE BAD REPLAZED SWITCH

TECH_TXT2:
B AWS Duplicae Report {Y/N): Duplicato of YOQ (Y/N):

Tusdsy, Iinuary 20, 2002 Page 1 of3]
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Claims for Inquiry: RQ01-002

Inquiry: RQM-002

CLAINKEY: 12564008 RPRDOT:  SMME29  MEGE:  2880f TOLCD:  E83
MOLYR: 196 ANEVL_CD: FP VI_CD:  NELWTSWST

PART_JNI_CAUS PREF: - F2vY PRODN_DT: 5231996

PART_MUN_CAUY_BASE: BRI WRTY_START_DT: Fre2Mees

PART_NUM_CAUE SUFF: A TRANE CD: DU

DEALER: BAY LINCOLN-MERCURYDODGE ENG_CD: GV

CUST CONC Cx AJS COND COx 42 DLRCD: 10248 STPROM CD: FA. COWTRY_BOLD: LSA

CUST_TXT:  CRUISE CONTROL WONT ENGAGE PARTS IN

TECH_TXTS:  2860% INTERMITTENT HYDRAULIC SWITCH STICKING PREVIOUS TEST INC TEST DRIVE ETC K AND R CRUISE
CONTROL HYORALLIG POWER INTERUFT SWITCH TEST DRIVE

TECH TXTZ

5 AWS Diplicate Report (V/N) Duplicate of VOQ (Y/N):

Inquiry: RO -002

CLAM KEY: 10288375 RPR_DT: MM900 MEGE: 48525 TXN CD: E83
MDLYR: 1968 MME WL ED: VB v D  Lussewar I

PART NUM CAUS PREF:  F2VY PRODM DT:  10/24M005

PART_MUB_CAUS BASE: oF524 WRTY_START_DT: 1173001685

PART NUM_CALS BIFF: A TRANS CD: OU

DEALER:  PLAINFIELDLINCOtN-MERCLURY ING ENG_CD: GIYN

CUBT CONC CDr A2 com_co: 42 LR CO: 10924 ST PROV.CD: M CNTRY_BSOLD: USA

CUST_TXT:  SPEED CONTROL (NOP

TECHLTXTY: SWITCH NOP REPLACE DEACTIVATION EWITCH. MECESEARY TO RE WIRE CONNECTOR. FIRET REPAIR ON EPEED
CONTROL TO REPLACE DIFFERENT PARTS 9C735 AND 14K147 . THIS REPAR FOR ADDITIOMAL FARTS TER

TECH TXT2:  “MINAL, CONNECTOR, AND SPE2F

] AWE Duplicaiw Roport {¥/N): Dupliexie of VOO (Y/NK
Tutadwy, Jamoary 24, 2002 Pag4 of 31
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Claims for Inquiry: RQ01-002

Inquiry:RQUI-002

CLAM MEY: 16781442 RPRDT:  7n2M59% MLGE 412 XM O E8d
MOLYR: 1999 AWa_ VL CD: VB Y CD:  1hvuva i weT

PART_NUW_CAUS PREF.  D1AZ PRODN_DT: 2021906

PART NUM_CAUS_BAGE: 13410 WRYY_START DT: 14HO98

PART_NUM _CALG EUFF: A TRANS CD: (DU

DEALER: "ODDEN AVENUE MOTORS, INC." ENO_CD: CAN

CUST COMC CD: POR COND CD: 45 DLR CIx: 10800 ET PROV.CD: L CNTRY_BOLD: USA

CUST.TXT: CAN NOT GET GAR OUT OF PARK

TECH TXT1: 42152 BAD WIRING FOR BRAKE LIGHTS AND SWITCH REPLACED SWITCH AND WIRING

TECH_TXTZ:

2 AWS Dupticsts Report (Y/NE Duplicats of VO (¥/N):

Inguiry: RQ01-002

CLAINLKEY: 18180078 RPROT:  A28M%0 MLGE: 45850 THNCD: E63
HDLYR: 1806 ANE WL CD: VH wWLCD: e

PART NUM CAUS PREF: * PRODMN_DT: A1 808

PART MUM CAUS DASE: BAB40 WRTY _START DT: &l 969

PART_NUM_CAS SUFF:  ° TRANS G DU

DEALER: SAN GABRIEL VALLEY LINCOLN MER ENG CD: CAN

CUST CONC CI:  ARS COND CD- 45 DLRCD: 1832 BT PROV CD: CA  CNTRY BOLD: UUSA

CUST_TXT:  CRUISE CONTROL INOP

TECH TXTS:  SHORT SPEED CONTROL TEST

TECH_TXT2:

2 AWS Duplivain Report (¥/Nx Duplioate of VO (YN
Tussday, lannary 28, 2002 ' Page S of Il




Claims for Inquiry: RQO01-002

Inguiry:RG01-002

CLAMKEY: 10076780 RPRDT: 7284990  WAGE: 41250 TON O ERS
WOLYR: 1008 AWE VL CD: VB VIN_CD:  LALNETWATY S

PART_NUM_CAIM PREF: RIAZ PRODN_DT: G106

PART_MUB_CALIS_BASE: BCrS WRTY_START_DT: 2111004

PART_MUN CALIS_BUFF: A TRANILCD: CU

DEALER: SHAKER'S LINCOLN-MERCURY BiG_CD: C/VYN

CUET_CONC £D:  AX COND CD= 46 OLR CD: 13423 STPROVCD: CT CHTRY EOLD: UBA

CUET_TXT:  CUBT STATES CRLISE CONTROL INPO

TECHTXTI:  CKAND REPLACE CRUISE CONTROL SERYD AND REPAIR WIRE CONNEZTION

TECH_TXTE:

a AWE Dupliouis Repart (Y/N): Duplicate of VOO (YA}

Inquiry: RQ01-002

GLAM KEY: 18378047 RPR_OT: 42211988 MILGE: 2614 TN G ER
MDL_YR 1836 ANEVLCD: PP wi_co: rarriveT

PART_NLM_CAUS _PREF: FEAZ PRODNLDT: GHH D08

PART_NUM_CAUS_BASE: ;[ WRTY_BTART_DT: 10531906

PART_NUM CAUS_SUFF: A TRANS OO CMU

DEALER: “TRI FORDNERCURY, MG ENG_CD: CNWN

CUBT CONC CD:  A25 COND CI: 42 DLR_CD: B84 ET PRV CD: L CNTRY_BOLD: L1SA

CUBT_TXT: "CRLISE CONTRCL BHUTS OFF ON ITE OWK WHILE CRIMING GUET HAS TO TURN O ANO SET TORE ENGAGE A

TECH_TXTY:  CHDSPEED CONTOL OPERATION, INSPELTED FOUND DEACTIVATOR SWITCH FALLTY. REMOVED AND REFLACED

RETEST DRIVE OiC
TECH AT
L AWS Duplicatn Repart (Y/N) Daplicato of YOQ (YAN):
Tuosdary, January 2%, 2000 Page i of31
RAG2-823-4 2278




Claims for Inquiry: RQ01-002

Ingairy; RQ01-002

CLAIN_KEY: 18544172 RPR_DT: 5121988 BOE: 45050 TANCD: EZ3
HOL_YR: 1905 ANE_VL_CD: VI CD:  1LNEWETYR

PART_RNI_CAUS_PREF:  Dg2Z PRODN_DT: 107261 005

PART_NUM_CALR BASE: 14526 WETY_ATART DT: e

PART_NUB_CAUS_SUFF: G TRANS CO: CDU

DEALER: ‘“WAYNE FORD, NC. ENG CD: CAN

CUST_CONG._CD: AN COND CD: 48 DLR_CIx 6416 ETPROV.CD: MS CNTRY SOLD: LSA

CUBT_TXT:  CHECK CRUISE NOT WORKING

TECHTXTS:  NO FOWER FUEE HLOWN SPEED COMTROL TEST

TECH_TXTZ

] AWE Duplcaie Rapwst (YN} Duaphioats of VO (YN

Inquiry: RQ01-002

CLAINLNEY:  #o552780 ' RPADT:  &2oMps0  MMOE 24 TAN_CD:  ESY
MOLYR: 1206 AW VL CD: FB VINCD:  2FALPHWEEE

PART_NUNM_CAUS_PREF:  FOAZ PRODN_DT: 27721098

PART_NUM_CALIS_BASE: 13480 WRTY_START_DT: H7H 3%

PART_MUM_CAUB_SUFF: A TRANS CD:  CDU

DEALER: RUFRUFORD ENG CO:  CWVN

CUSTCONG O HI5 OCOMDC 4  DLRGDr 102 BT PROV.CD: N/ CNTRV.SOLD:  USA

CIMT_TAT:  CUST 5TS GEAR SELECTOR WONT MOVE OUT OF PARK AT TMES
TECH_TXTY:  SWITCH 46 HOG REPLACE BRAKE SYMTCH
TECH_TXTX
b AWE Duplicate Report (YN Duplissi of VOQ (Y/N)

Treaday, Janusry 29, 2002 Ty 7 of 31
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Claims for Inquiry: RQ01-002

Inguiry:RQ01-002

CLAM KEV: 18572634 RPRDT:  S181200  MILGE: 9121 TN CD: Ea3
NOLYR: 1986 AWS ML CD: FP VIN_CD:  SMELMZAWSTE

PART_NUM_GAUS_PREF:  F2vY PRODN_DT: 49/1894

PART_NUM_CAUG BASE: aFg24 WRTY_START_DT: 523129

PART_NUM_CAUS BUFF: A TRANG CD: &V

DEALER:  MIAMI LINCOLN-MERCURY NG ENG_GI: GAN

CUST_CONGC CD: A CONDCD: 42 DLRCR: 162 ST AROVCD: F. CNTRY SOID:  USA

CUBT_TAT:  A25 CRUISE CONTROL WILL NOT ENGAGE

TECH TATI:  "3278 PREBEURE SWITCH DEFECT W CRUISE CONTROL EYSTEL DIAGNOSIS PIMPOINT TEST AND RERLACE BKAKE
PRESSURE SWITTH,ROAD TEST SYSTEM NCW OK”

TECH TXT:
L  AWS Duplicnin Repart (Y/NY Dapliaxie of VOO (Y/N):
Tnqmiry:RO01-002
CLAN KEY: 19131581 RPR_DT: BA&MB0S MLGE: 31 TAN_CD:
MDL_YR: 1008 AWE WL _CD: VILCD: LNLMAwWeT I
PART_NUM_CALR_PREF: FBOY PRODN_DT: BEMEOB
PART_NUM_GAUS_BABE: acas WRTY_START_DT: B 296
PART_NUM_CAUS_SUFP: A TRANS CD: CDL
DEALER: ROWAN LNCOLN-MERCURY NG ENG_GD: VN

CUST_CONC_ CD: A6 coND.CD: 29 DLRCD: 17647 BT.PROVCD: FL  CNTRY_BOLD: LGA

CUET_TKT: K CRLXSE CONTROL INOP, WONT BET

TECH.TXTM:  "DIAG CRUISE, GFEN CIRCLAT ON BLITTON AND Hl REE ISTANCE 1N BRAKE PRESSURE SWATCH. REPL. NECC TO RE/

MASTER CYL"
TECH_TXTx
' AWS Duptiosts Report (Y/NE Derplicats of YOQ (X/N):
Tuesny, Tummry 29, 2002 Pag A af31




Claims for Inquiry: RQO01-002

Inguiry: RQO1-002

CLAIM KEY: 1444057 RPRDT: 11230 MIGE 480 TXN_C: £33
NDL_YR: 1896 AWS VL CD: VB YBLCD: 1LNuETEEE

PART_WUM_CAUS PREF:  * PRODN_DT: 124141806

PART_NNA_CACRS_BARE: 14528 WRTY_START_DT: 12/26/1205

PART_MUM CAUS BUFF:  * - TRANSCD: CODU

DEALER: “SKINMER-DAMULE, INC ENG_CD: CAWN

CUBT_CONC CI:  AS COND CO: 48 DLR_CD: B T PROVCD: NY OCNTRY_EDLD: LUSA

CUST_TXT: CRUISE CONTRDL INOF

TECH TXTH:  "TEET CRUIBE CONTROL, REPLACED FLISE”

TECH_TXTX
1 AWS Duplicee Report (Y/N): Dnplioate of YOOQ [V}
Tnquiry: RG01-082
CLAIR KEY: {1734ril5 RPR_DT: 2909 HLGE: ] TANCD: EA3
MOL_YR: 1966 AWB VL CD: FP VIN_CD: MBS T
PART MIN_CALIG PREF: * PRODN DT: V2 e
PART AN CALIS BARE: SAB40 WRTY_START_DT: Sz 988
PART LN CAUR_BLIFF: . TRANB CD: GOV
DEALER: 5AN SABRIEL VALLEY LINCOLN MER ENG CD: GV

CUST_CONC_CD: A5 CcONDCD: 48 DLRCD: 11882 ST PROM CD: CA  CNTRY_SOLD: LSA

CURT_TXT: CRUIGE CONTROL INOP

TECH TXTM: SHORT EEEED CONTROL DIAGHOSIS
TECH_TXT2:
) AWSE Duplicate Rapert (Y/NX Dupioase of VOQ (¥/N):
Tiucaday, Iwmuary 19, 2002 Fagr 9 afll

ERd2-023-A 8283




Claims for Inquiry: RQ01-002

Tnguiry:RQ01-002

CLAMLKEY: 17256800 FPROT: 12141508 MLGE 4560 TAN CD: B3
MOLYR: 1990 AWS Vi CD: VB VILCD: LM W4T

PART_NUM_CUS_PREF:  F2AZ PRODNDT:  B/i5HE6S

PART_MUM_CAUS_BABE: oFa4 WRTY_START_DT. 01045

PART WML CAUS BUFF: A TRANS €D C/DU

DEALER: 'HAYWAY LINCOLN MERCURY, INC* ENGLCD: CAN

GUST CONC_CD: 29 cONG CD: ™ OLRCD: 10083 ST PROVCD: TX CNTRY SOlD: LUSA

CUST_TXT: BRAKE WARNING LIGHT COMES ON WHILE DRIVING

TECH_TATS:  "SWITCH LEAKING SPEED CONTROL ACTIVATOR SWITCH LEAKING FLUID, REFLACED SWTCH.”

TECH TXTE

B AWS Dupliculn Repart (Y/NY: Doplicate of VO (Y/N):

Inquiry:RQA1002

CLAIR KEY: 17755114 RPRDT:  1HOM950 MLGE 26330 TXN CD:  ES3
DLYR: 1986 AN VL CD: PP v co:  uELvrawT A

PART_NUMLCAUS PREF:  F2AZ PRODH_DT: TN G

PART_WUM_CALIS BASE: oFa24 WRTY_START DT: SrTHONG

PART_MUN_CAUS BUFF: A TRANS_CD:  oou

DEMLER:  POMPAND LINCOLN-MERCURY INC ERG_CD: CWVN

CUBT_CONC_ CO: A2 CONDCD: 42 DLR GI: 116456 ST PROVCD: FL CNTRY.SOLD:  Usa

CUET_TXT: A2 CRUISE ROESNT ENGAGE ATT 1988

TECH TXT1:  "2653N 42 W RAN CRUISE CONTROL TEST, CIRCUIT TEST, REPLACE BRAKE PRESSLURE EWHTCH, QA"

TECH_TXT2
A AWS Duplictn Report ¥/ Dpitients of VIO Y/

Tossduy, Jamuary 29, 2002 Page 10031




Claims for Inquiry: RQ01-002

Tnguiry: ROM-002

CLAMI KEY: 19554340 RPRDT: 1142000 MLGE 34201 TXN CD:  E83
MOL_YR: 1266 AWE VL CD: vB wLcD: uezwri

PART_NUM_CAUS_PREF:  FIvY PRODN_DT: 3TH08

FART_HUM_CAUS BASE: oFaz4 WRTY_START_DT: THHHE

PART NUM_CAUS SUFF: A TRANG CO:  CYU

DEALER:  SOUTHWEST LINGOLN-MERCURY ING ENG CD: CWN

CUST CONC.CD: CX COND CD: BS DLRCD: 11458 ST PROV CD: TX  CNTRY_SOLD: LSA

CUST_TXT: "RECW ELECT COMPLETELY DEAD, CUSTOMER HEARD SOMETHING RLUMNNNG WITH ISNITION OFF RO 89021 1 5 00
WILE33883"

TECH_TXH:  "DIAG, RECHARGE, TEST SYS. HAS 2AMP DRAW ON BATTERY PINPOINT TEET, BRAKE MASTER CYLINDER PRESELRE
SWITCH LEAKING FLUID. FLD DRAINING DOWN CONDUIT INTO PCM AND REMARMNG CONNECTION OF HARNERS 124581,
RE"

TECH TXTE  PLMAIN 12A851 HARNESS FOR FLD DAMAGE. PCUW FOR BRAKE FLD CONTAMMATION AND BRAKE PRESS SWITCH. N
THIE TQ REPL MAIN HARNEES AND PRESSURE SWITCH AND DIAG

A AWS Duplraia Report (¥/N): Deplieate of VOO (Y/N):
Inguiry; RO01-002
CLAIM KEY: 10013723 RPA_DT: 232000 MLOE: %8 TEN £D: £
MOLYR 1966 ANE_VLCD: VB v co: 1wy
PART NUN_CALG_PREF:  FUAZ PRODN_DT: B/Z31006
PART_NUN_CALE_BASE: 50738 WRTY _START DT: S20H Bodl
PART NUN_CAUB_SUFF:  AA TRANS. CD: (/DU
DEALER: "ASTORG FLM OF PARKEREHIRS, ENG CD: GV
INC

CUST CONC CD=: A CoND CD: 42 BLR CD: e ST PRON CD: WV CNTRY_BOLD: LS

CUST_TXT:  CUST STATEE THAT THE CRIAGE IB INCP

TECH_TXTM:  'TEET DROVE TC VERFY, CRUISE IS INOP, RAN CRUISE CONTROLL TEET FOLIND CRLIIBE BERV( BAD AND BOOSTER
SWITGH FULL OF BRAKE FLIAD, REMCWVED AND REPLACEDRSWITCH AND SERVO AND RETEST CK NOW®

TEGH_TATZ
b AWS DupHoats Reaport (¥/N) Duplicake of VOO (YN

Tanadny, Jamepy 28, 2002 Page 11of3l




Claims for Inquiry:  RQO01-002

Inguiry:RQ01-002

CLAIM_KEY: 17453758 RER_DT: 12N 958 MLAE: B30 TXN_CD: EB3
ML YR: 1898 ANS VL CD: AP VIN_ED:  AELMFsw T

PART_WH_CALS_PREF: FY PROGN_DT: 251958

FART_NUN_CAUS_BABE: 24 WRTY_START_OT: 21281008

PART_NUN_CAUR_SINFF: A TRANE_CD- C/DU

DEALER: NORTHSATE LNCOLN-MERCURY INC ENG CD: CAN

CUST_CONC_CD: A COND CD: X2 DIRCD: 11845 ST PRIV CD: F. CHTRY BOLD: LsA

CUST_TXT: CRUISE CONTROL INOP

TECH_TXTH:  "VERIFIED,PINPCINT TEST A M BHOP MANUAL UNABLE TO LOCATE FAULT,BY PASEED EWWTCH INPUT CT 151 DIRESTLY
TO SERVOND KNCWN GOOD EWITCH 3 OHMS, REPLACED SIWTTCH RETEST ORK”

TECK_TXT2:

' AWE Dupticate Repoct {¥/N): Diuplicat of VOQ (/N

Inquiry:RO01-002

CLAMEY: 20183033 RPRDT:  &262000  MALOE 44528 TON_C: B
MDLYR 1696 AWE_WLCD: VB VILCR:  1INMeweT

PART_NUM_CAUS_PREF:  XW7Z PRODN DT:  &2/1608

PART_MUM_CAUS BABE: 90735 WRTY_START_DT: to1/tin

PART_NUM_CAUS BUFF: Ak TRANE_CE: G/

DEALBR:  AUTOWAY LINCGLN MERCURY ENGCD: CAN

CUSTLGONCCD: A  CONDCD: 4  DLRCD: 11605 STPROVCD: FL  CNTRY.SOLD: LS

CUST_TXT:  AG5 CRUIBE INOP PER CUST EDPIN

TECH TAM:  TJK CIRCUIT TEST CRUISE CONTROL SYETEM PER PINPOINT TEET BERVO INOP AND BRAME DE ACTIVATION SWATCH

LEAKING FLUID
TECH_TXTX:
A AWS Duplicew Report (Y/NX Druptionts of VO (Y/NX
Tuoedxy, Inmuery 29, 2002 Pege 120f31

ERe2-029-1 2284




. Claims for Inquiry: RQO1-002

Inqulry:RODI-H02

CLAM_KEV: 19612686 RPRDT:  B2M19%0  BAGE 31284 TAN CO:  E8)
MOLYR: 186 AWE_VL_CD: VE VN_ED:  1LNezwes TV

PART_NUM_CAUS_PREF:  FaAZ PRODNDT:  10/27/1856

PART_NUM_CALG BASE:  0CT35 - WRTY_START _DF: i

PART_NUNLCAUS SUFF:  AA TRAMS CD: iDL

DEALER:  "JACK DEMMER LINCOLK MERCURY, P EMNB_CD: CAN

CUST CONC CT: A5 COND CD: X1 DR CD: 10348 ST PROV.CD: Ml  CNTRY SOLD: LUSA

CUST_TXT: SPEED CONTROL NP

TECHTATT: 31280 DID FIN FIONT TEST FROM SERVICE BOOK REPLACED BRAKE SMTCH AND SERV( [BHORTED)

TECH_TATZ
B AWS Duplicass Repoet (Y/N): Duplicaie of VO (YN}
Inquiry: RO -002
CLAM KEY: 10076082 RPROT:  8M&2000 MILGE: 40653 ch:  Ef3
MDL YR 1988 AWS VL CD: VB VB CDx: 1LN.IM?MT£
. PART_NUM_CAUS_PREF:  * PROGN_DT: 5H3H008
PART_MUM_CALIE_BASE: 148811 WRTY_START DT 27/ 200
PART_NUM_CAUS_SUFF: TRANG CD:  COU
DEALER:  HOLMAN LINCOLN-MERCURY ENOGD:  CAN

cysT CONC CD: P COND_CD: 45 DLRCD: 10409 ST PROVW CD: M) CNTRY BOLD: USA

CUST_TXT:  WONT SHIFT FROM PARK
TECH_YXT: 40553 ELEC. DIAG REPLACED BRANE SWTCH COMNECTOR BROKEN
TECH_TXTa:

8 AWS DupHeate Repont (Y/N): Dupticate of VOO (¥/N):

Tueaday, Jousry 29, 2002 Parge 13 of 31

ERD2-025-A 8284




Claims for Inguiry: RQO01-002

Inguiry; RQ41-002

CLAM KEY: 18257038 RPR_DT: 400 MILGE: 6689 TAN CD: EB3
MDL YR 1pa7 AWE WL CDx VB vii_co:  1Lnuvewor

PART MUM_CAUE_PREF:  F2WY PRODM_DT: 7007

PART_NUM CAUS BASE: BFE4 WRTY_START_DT: 625967

PART_ UM CAUSLBUFE: A TRANS CD: COU

DEALER: LIXIE INCERN MERCURY ENGCD:  CVN

CUST_CONC_CD:  AZT COND CD: 28 MR CD: 1247 ST_PROV CD: 1A  CHNTRY ROLDx USA

CUST_TXT: 5 ENCINE WANTS TO TAKE OFF WITH CLUST

muL_rm: TEST BPEED CONTROL AND REPLACE DEACTIVATION SWITCH SHORT CIRCUIT

TECH_TXT2:
a AWH Dupliexts Ruport (¥/N): Druplionts of VOO (YA
Inqairy: RO01-002
CLAIK KEY: 14173508 RPR_DT: 12M6A908 MLAE .. ra D: EM
MOLYR %07 ANE_VL CD: VB VIN_CD:  TLNLMA
PART_HUM_CAUE_PREF: FAY PRODM_DT: SHNB0F
PART_NUM CAUS BASE: 9F324 WARTY_START OT: Lk gl
PART_NUN_CALIR_BUFF: A TRANE CD: DU
DEALER: FRANK SACKSON LINGOLN MERCURY ENG_CD: VN

CUBT_CONC CD:  A3S COND CD: 42 DIR CD: 10104 ST PROVW CD: GA  CNTRY_BOLD: LSA

CUST_TXT:  A35 CHECK GRUIEE CPERATION INSTALL 80P

TECH_TXETH: 25074 41 WARR RD TEST FOR CRLUISE RNPOINT TEST FOUND SHORTED DEACTVATOR SWITCH REFLACE SWITCH

AND RETEST OK AT THIS TIME
TECH_TXTZ
B AWS Duplbicaia Report (Y/N): DupHons of VOQ [¥/4)
Tuasdxy, Janaery 29, 2003 Prge 140031




Claims for Inquiry: RQO01-002

Incpuiry: ROO-002

GLAMLKEY: 18731072 RPR_DT: [Py Elypt] HUGE: 25006 TAM CD=  EH3
MOL_YR: 1897 ANS VL CD: VB W CD: LW

PART_NUN_CAUS PREF: F2w PRODN_DT: 11F221996

PART_NUM CAUS BASE: oFg24 WRTY_START_DT: 124171006

PART_NUML_CAUS 3UFT: A TRANE CD: U

DEALER: CICK JONES LINCOLN-MERCURY INC ENG_CD: CAN

CUBT_GONG CD: AT COMD CDx 42 DR CD: 12805 ST PROM CIk MO CNTRY SOLD:  LISA

CUST_TAT:  SPEED CONTROL KICKS OFF FOR NO REASCN

TECH.TXT1:  [HAG CRUISE CONTRON, FOUND BLOWN 30 AMP REPLACET 30 AMP FLISE, FOUND INTERITTENT OFEN IN SWITCH.
ORDERED ERAKE PRESSURE SWITCH, INSTALLED BRAKE SWITCH. RETEST OK.

TECH_TXT2:

2 AWS Dupticato Report (¥/N} Duglioats of VOQ (Y

Inquiry: RQ01-002

CLATN_KEY: 16393881 RPR_OT: Ll gl MLGE: B0 TAN_CO= E83
WL_YR 1997 ANE WL CD: FB VB CD= FALPM!

PART_MUN_GAIFS PREF: DazZ PRODN_ DT ANeNoRE

PART_MUS_CALS_BASE:- 14525 WRTY_BTART_DT: 10264508

PART_NUNM_CAU3_SUFF: 1] TRANE CD: CODU

DEALER: "WERIDAN FORD BALES, ING. ENG CDE OV

CUST CONC CD: F COMD CD: 45 DLR_CD: 875 BT PROV.CD: ID CNTRY_S8OLD: LS

CUST.TET:  "VEH WILL NOT SHIFT OUT OF PARK AFTER STARTED, NG BRAKE LIGHTS OR CRLISE CONTROL"

TECH TXT: "G DIAG. REFLACE FUSE. CK CIRCLITS, SOLLD NOT GET TO BLOW

TECH.TXTZ

1 AWS Dupiicad Raport (Y/N): Druplieats of VOQ (¥/NX:
Tuasdsy, Jamery 19, 202 Page 15 of 31

ERd2-228-a 0287




Claims for Inquiry: RQ01-002

Incuiry:RQ01-002

CLAM MEY: 18391793 RPROT:  A07i389 MILOE: 20020 TXN €D
MOLYR: 1957 AWB WL CD: PP v co: veEsrv2vdi

PART_NUM_CAUB_ PREF:  F2vY FRODN_DT: 77251887

PART_NUM_CAUE_BASE: OFD24 WRTV_START_DT: BH&/tea7

PART_WUN_CAUS SIFF: A TRAME CD: (/DS

DEALER:  MLAMI LINCOLN-MERCURY INC ENG_CD:  CVN

CUSTCONCG CD: W9  COMDCD: 42  DLRCD: 11622 ST PROV.CD: FL  CNTRY SOLD: LISA

CLST_TXT: RED BRAKE LAMP COMES ON WHEN YOU PRESS BRAKES

TEGH TXT1: 20334 DIAG BRAKE LIGHT ON GYSTEM LOWON FLUID R AND R 4 WHEELS FOR INSP 0K FIND LEAKING BRAKE SWITCH
AT DIFERENTIAL VALBE REPLACE BWITCH ADD FLUID ROAD TEST QK

TECH TXTZ

A AWS Dugliaae Report (¥/Nx Duplivais of VOO (YN

Inquiry:RG01-002

CLANLKEY: 14268290 RPRDT:  12H7Mpo8 MLGE TXN_CD: ES}
MOLYR: BT ANS VL CD: FP VIN_CD: mum_

PART_MUM_CALS_PREF:  * PRODM_OT: 11801500

PART_NLIM_CALIE_BASE: 14520 WRTY_ETART DT: 12271508

PART_MLIN_CALE RUFF: * TRANS COx O

DEALER: LONGLEWIS FORD ENG_CD: VN

CUST_CONC CD= A2 COND CTx 46 LR CO: 22 ST PROV CD: AL CNTRY BOLD:  USA

CUST_TXT: A5 CRUISE CONTROL WILL NOT ENGAGE

TECH_TATY:  "B837 RDAD TEET,GPEED CONTROL DIAGNCSES,NGS SELF TTEST,PASE NO VES CODES,DCL MONITOR RECORD W NG5S
TO TEST VS8,REPLACE BLCWN SPEED CONTROL FLIGE, WIGELE WIRING TO ATTTEMPT 1O BLOW FUSEOICC2"

TECH TATX:
] AWS Dupticalo Roport (Y/N): Drupticats of VO (¥/N):

Tueadxy, Jamuary 29, 2002 Page 16 af3l




Claims for Inquiry:  RQ01-002

Tudquiry:RQ01-002

CLAML KEY: 15356018 RPRDT:  24ah8g0 HLGE: 32002 TIN CD: E83
MDL YR 1807 AWS V1_CD: va_co: L wevVi

PART_NUM_CALMS._PREF: FOAZ FRODN_DT: HHHOHET

PART_MUM_CAUS_BASE: 13480 © WRTY_START_DT: wunoar

PART NUM_CAUS_BUFF: A TRANS_CD: COU

DEALER: SENTRY LINCOLN-MERCURY SLS INC ENG CD: C/WN

CUST_CONC_ CD: PO CONDCD: &5 DLRED: 1336 ET PROM CD- MA  CNTRY BOLD: USA

CUBT_TXT: C SCARWILL NOT EHIFT OUT OF PARK

TECH_TXTS:  TEST AND REPL SWITCH REWIRE AS NEC

TECH_TXT2:
A AWS Duplicate Report (Y/N): Duplinate of ¥OQ (¥/N):
Inquiry: RG01-002
CLAN KEY: 14826044 RPR_DT: 1MEH1 009 MLGE: 21980 TEM B E2Y
MOL YR 1997 AWS_ VL CD: FB v co:  FALPri WOV
PART_NUN_CAUS_PREF:  D9ZZ PRODM_DIT: MEMEDT
PART_WUN_CAUS_BASE; 14808 WRTY START DT: 1122601297
PART_MUM CAUS SUFF: D TRANS CD: CDU
DEALER:  BIKESTON MOTOR COMPANY ENG CD; CVN

CUST_CONC CDx  A26 COMD LD 45 DLR_CD: 084 ST_PROV.CD: MO CNTRY_BOLD: LUSA

CUST_TXT: CHECK CRUISE INOP
TECH_TXTS:  FUSE BLOWN FOR CRUISE CONTROL RPL FUSE
TECH_TATE

: AWS Dopficate Rapert (YIN): Drpticar: of VOQ (Y/NY

Toweday, lanuxry 29, 2002 Page 17 of 31




Claims for Inquiry: RQ01-002

Inquiry: RQM-002
CLAM KEY: 15340820
MIL_YR: 1097
PART_NLR_CALE_PREF:
PART_NUS|_CAUS PASE
PART_MUM_CALE_BUFF:

RPR_DT:
AW W CD-

F2vY

A

DEALER: ADVANTAGE FORD

CUBT CONC CI:x DM

COND COD: 42 DLR_CD: 27T ST PROV CD: CA

Fe

2HEMD90 MLGE:  2088{ TEN CO: ER3
VILCD:  1LNLNATWS

PRODM_DT: 11211097
WRTY_START DT: 113111887

TRANE CDx COU
B0 CD: CAN

CNTRY_BOLD:  USA

CUBT.TXT:  CRUYSE CUTS OUT INTERMIT AT 38MPH OR WITH 2 OR MORE IN CAR ON SLIGHT RIGHTTURNS

TECH_TXTY:  SECOND. REPLAGED DEACTIVATOR SWITCH. REPLACED CONMECTOR ON HARNEES TO DEACTIVATOR SWITCH. 15.74
16.00 5.2 14.10 .90 10.08

TECH_TXTZ:

B AWS DupHicain Repart (Y/N): Buplioae of VOQ (Y/N}:

Inguiry: RG01 -002

CLAM KEY: 14202215 RPRDT:  12H7HESE MLEE 1368 TN O |
NOLYR: 107 ANE VL Oz FP v oo 2vELrawi v

PART_NUM_CALI_PREF: PRODM_DT: aRHa0T

RART WUM CALIS BASE: 14528 WRTY START_DT: . g

PART MUMLCAVG BUFF: D TRANE C:  OD4

DEALER: ROCKLAND LINCOLN MERCURY SALES ENG_CO: <N

CUBT_CONC CD:  AM COND CI: 45

OLR _CD:

CUST_TXT:  CUST STATES CRUISE CONTROL AND HORN DOES NOT WORK

10009 ST_PROW CD: MY CONTRY SOLD:  UBA

TEGH_TX™: "YERIFIED CONCERN, FUSE BLOWN PERFORMED B805 SYSTEM DIAGNOS!S, REPLACED FUSE'

TECH TXTX:

b AWS Duplioaie Report (¥/N}

Tosndsy, Taooary 29, 2002

Dagtiets of VOQ (¥/N):

Pagnifiofl]

ERS2-329-h 2290




Claims for Inquiry: RQO1-002

Inquiry:RGM-082

CLABLKEY: 15707805 RPRDT: 1051999 MLGE 31209 TAN OB B4
MOLYR: 1967 AWS VL CD: FB VI CD: FALPTIWGV I

PART_NUM_CAUS PREF:  * PRODN DT:  ana/igar

PART_NUN_CAUS_BASE: 278 WRTY_START DT: 12791967

PART_MLMI_CAUB BUFF:  * TRANS CD: /DN

DEALER: "NATICK AUTO SALES, INC.' ENG_CD: CWN

CUST_CONC CD: LA CONMD.CD: DB DLR CD: 811 BT_PROVECD: MA  CNTRY_S0LD: LSA

CUBT_TAT:  CKBRAKE FLUID LOBS SEC TIME BRAKE LITE GN

TECH_TXT:  REPLACED S8PEED CONTROL SHUT OFF SWITCH AND BLEED SYGTEM,

TECH TXTZ

s AWS Doplosts Report {¥/N): Bup¥extn of YIIQ [¥/N):

Imcpwiry: RO -002

CLAN KEY: 21410801 RPR_DT: 132000 HLGE: XDh5 TN CD: ER3
MDLYR: 1987 AN YL GD: FB vii_co: 2 Priwa

FPART_NUM_CAU3_PREF: XWre PRODM_LT: g7

FART_NUNLCALS_BANE: BC7a8 WHIY_START_DT: 1124M587

PART_MUN_CALIS SUFF: A TRANS CD: CiD6

DEALER: LANGDAE FORD CO ENG CD: CWN

CUST_CONC Gl AZn oM CD: 28 DLR G 4085 ST PROV CO: GA CNTRY_SOLD: USA

CUBT_TXT: CKFORCRUIBENOP FPART HERE

TECH.TATM:  SERVOAND SWITCH SHORTED REPLAGED SERVC AND DEACTIVATION SWITCH

TEGH_TXTZ
] AWE Duposte Report [T/ Darplinece of YOG (YN

Tondwy, Tenmry 29, 2002 Page 190731




Claims for Inquiry:  RQ01-002

Tnduiry: ROM-002

CLABM KET: 21481659 RPR_DT: Q3012000 MLGE: 41868 TANCD: EB3
NDL YR= {987 AWS VL CO- VB VIN_CD:  1LaMERvOWI

PART_MUM_CAUB PREF:  F2VY PRODN_DT: B iRa7

PART_NAUMLL CAUS BASE: BFDY WRTY_STARY_DT: EHTH DT

PART_MUN_CAUG BUFF: A TRANS CD:  C©/DU

DEALER: NORTHEAST LINCOLN-MERCURY BMG CD: CVN

CUST_CONC CDx 1L COMD C: 42 DLR °D: 10484 ST PROV CD: PA  ONTRY ROLD:  LiBA

CUBT_TXT: CUSTOMER STATED BRAKE LIGHT IS ON

TECH_TXTY:  SWITCH ON BIDE OF MASTER CYL LEAKING REMOWED AND REFLACED SWATCH

TECH_TXTZ
] AWS Iuplicake Report (¥/N): Dupticate of VO (YN):
Tacpairy: RGO -002
CLAM MEY: 20821118 RPR_DT: BHA/2000 MLOE 3750 TXN D Ba3
MDL YR: 1087 ANB_YLCD: VB vt iuisewav i
PART NUSE CALIG PREF:  XW7Z PRODN_DT: 2RHDET
PART_NLPM_GAUS BASE: 6Gasz WRTY_&TART DT THENSa7
PART_NLMA_CALIS SUFF:  AA TRANE CDO: CDU
DEALER: STUART LINGOLN MERCURY ENO_CD: CWN

CLIST_CONC CD:  AM§ GOND_CD: 42 DR CD: 1ME3 BT PRV CD: A ONTRY_BOLD:  USA

CUBT_TXT: CRUISE WL NOT EHUT OFF A28

TECH TXTY: 37522 FI FCTRONIC DIAG NGS TESTED PIN POINT TESTED REPLACE CRLUSE CONTROLL BRAKE SWITCH BROKEN CTC 01
TECH_TXTZ:
o AT Duplicss Report (Y/N): Boghicate of VO (¥/N:

Tuewdny, Xamwary 29, 2002 ' Page 20 of 31

ERGZ-025-A B292




Claims for Inquiry: RQ01-002

Inguiry:RQOT-002

CLAIM KEY: 20729888 RPRDT: 53002000 MILGE: 14980 TAN.GD:  E83
BOLYR: 1507 AW VL CD: FB wi_en: sRalriwsyE

PART_NUM CAUS PREF: D922 PRODN_DT: aioer

PART_NUN_CAUR_BASE: 14508 WRTY_START_DT: 1087

PART MUN_CAUS SUFF: D TRANS CD:  C/DS

DEALER : ﬁrmmwmum. NS _CD: CAVN

CUST_CONG_CD: A83 CONG £D: 4B DLR_CD: 2850 BT PROV.CD: NY  CHTRY BOLE: LUSA

CUST.TXT:  GHRCK CRUIGE CONTROL INOP AND HORN INGP

TEGH_TXT1:  "CHECK CRUIGE AND HORN INOP,CHECK GROUNDE AND POWER, TRACE FEEDS FIND FUSE BLOWN REPLACE
FUSE, TEET DRAW OK TESTCRIVE OK"

TEGH TXTi:

B AWE Dupltizato Repoct (YN Damligete of WO £

Inguiry:RQH-002

CLAB KEY: 20417977 RPR_DT: $AZ000 MEGE 1B TIN_CD: E23
MH_YR- 1897 AWS VL O FP v cD: ZuE urawsv

PART_MUM_CAUK_ PREF: FeAZ PRODN_DT: SORMEET

PART NUN_CALS BASE: SPu24 WRTY_START_DT: BMENOGT

PART MUM CALS BUFF: A TRANS £ CD8

DEALER: FCX LNCOLN-MERCURY ENG.CI: CHWN

CUBT CONC CD: A% COND €I A2 R CO: 10040 ST PROW CTk MD  CNTRY_BOLD: USA

CUST_TXT: ST STATES CRUSE CONTROL INOP OP B818A MTDFIL AZ5 £2

TECH TXF:  "DHAG. FOUND DEACTIVATION SWITCH HAS HIBH RESISTANCE 55 OHMS SHOULD READ LESS THAN 1 OHMS REPLACED
DEACTIVATION SWITCH ON MASTER GYLINDER AND ELEED SYSTEM WORKS OKT

TECH_TXTZ
| AWE Druplicak Report (YiNX Duplicats of YOO (YN

Toesday, Jrnoacy 29, 2002 Pagr 21 of




Claims for Inquiry: RQ01-002

Tnequiry: RONH 002

CLAM_KEY: 20312734 RPR_DT: N2ZW2000 MLGE: 27385 TXN_GD:
MOL_YR: 1987 ANS VL CE: FP VIN_CD:

PART_NUM CAUB_PREF:  F2AZ PRODN_OT: TGt

PART_NUN_CAUS BASE: BrRE2s WRTY_ITART_DT: BH2MEAT

PART_NUM CALIB BUFF: A TRANB CIx G4

DEALER: FREDJONES FORD OF OKC ENG_CD: CWN

CUST_CONC_CDx AT CONDCD: 42 DLR G0 89967 ST PROV CD: OK CNTRY_SBOLD: USA

CUST_TXT:  *, CUBT STATES CRURE CONTROL IS NOF

TECH TATY: 27885 BASE PART NUMBER BF924 VERIFIED CRUISE CONTROL INOP PERFORMED DRI'VE TEST WITH NAS T VERIFY
EE'E‘ED CONTROL OPERATION PERFORMED ELEC TEST FOUND HIGH RESISTANCE IN CRUSE DEACTIVATION SWITCH

TECH TXT2:  OVED AND REPLAGED CRNSE DEACTIVATION ANDBLED BRAKES TEST DRCVE TO VERIFY REPAIR ALL OK

2 AWE Doplizata Report (Y/N) Duplewe of VIX) (¥/N):
Inquiry: RO01-002
CLAM KEY: 19873066 RPR_DT: THZ2000 MLGE: 14243 ﬁ [+ S
MDL YR 1897 ANS WL CD: VB Vil Clk 1
PART_WUM_CAUS_PREF; . PRODON_IT: 1120000y
PART_NUM_CAUS BASE: 1441 WRTY_START_DT: L]
PART_NUM_CALS 3UFF: * TRANS CDx CiDu
DEALER: AUTOWAY FORD LINCOLN-MERCURY ENG_CD: CAN

CUST CONC EI:  FDI COND._CT: 46 DLR_CD- 1691 ST PRINCO: FL  CNTRY_SOLD;  USA

CUST_TXT: VEHKILE WILL NOT COME OUT OF PARK

TECHTXTE: SHORTED PERFORM ELECTRICAL PIMPOINT TEST ON SHIFT LEVER LOCK FOUND BRGKEN WIFE AT BRAKE SWITCH
COMMECTOR CUT OFF PG TAL & '

TECH_TAT2:
n AWS Duplicais Beport (¥/N): Duphosie of YOG C¥/N):

Tieskay, Tenouey 25, 2002 Bage 22 31

ERd2-028-1 2284




Claams for Inquiry: RQ01-002

Inguiry: R01-002

CLAN KEY: 19750051 RPR_DT: 11712000 MLGE: 24014 oo EQ3
NOLYR 1oty AN VL CD: FB VINGD: ZFALP7IW3

PART_WUNLCAUS PREF:  F2AZ PRODN_IT: 10641957

PART_MUM_CAUE HASE: ORI WRTY_START_pT: 1THOGT

FART NUM CALS BIFF: A TRANS_CD:  GiDU

DEMLER: S&CFORD - ENG_CD: AN

CUAT CONC CD:  LE3 comcn: De DLR_GD: TErf AT PROV.CO: CA  CNTRY BOLD= USA

CIMT_TXI:  BRAKE FLUIC LEAKING AT MASTER GYLINDER

TECH TXTI:  "24016 57824 GCOB 300 INSPEGT FOR LEAK,FOUND LEAK AT SPEED CONTROL DEACTIVATION SWITCH. DISCONNECT
HARNESS & DEPRESE HRAKE PELAL SEVERAL TIMES AND FOUND FLIND LEAKING OUT DF SWTCH.REFLACE SWITCH
AND B

TEGHLTXT2:  "LEED BRAKE SYSTEM,ROAD TEST OK. MTSFI24 REPL BRAKE SPEED CONTROL SWITCH ™

] AWSE Duplisate Rapart [YN): Duplicaie of VO (YN}

Tnquiry:RO01-002

CLANM KEY: 19085475 RPR_OM: 12241998 HILDE: 273 TIN_CD: ER3
ML_YR: 1967 ANS VL CD: FP e ch: aruvrasvYiE

PART_HUN_CALS PREP; Dazz PROON_DT: Finesr

PART_NUM_CAUS_BARE: 1454 WRTY_START_DT: 12157

PART_WUM_CAUR_SUFF: 3] TRANE CD:  {AX

DEALER: KRLGRVERTOWN MOTORS ENG CD: CWVN

CUST_CONC €0 A% COND CD: 45 DLR_CD: 94T ST PROV.CD: WM CHNTRY 3L  USA

CUBT_TXT: CRUISE INOP
TECH TATY:  FUBE BURNED HORM AND CRUISE INOP. PINPOINT TEST. DIAGNCIS CRUISE, REPLACE FUSE AND TEST SYSTEM.

TECH THTZ:
b AWS Dupharte Report (Y/Nx Diwplicats of VO (YN

Tussday, Javoery 20, 2002 Pege23ipfil

EAR2-22%5-A 0203




Claims for Inquiry: RQO01-002

Inguiry: RO01-002

CLAIM_KEY:  {es3ar0r RER_DY: 1172471999 MILGE: 35807 TXN CD: E3)
MOL YR: 1997 AWB WL C: FP vinch: aevrawiviEE

PARY_NUM CAUS PREF:  FEDZ PRODN_DT- B/26H997

PART_NUM_CADS BASE: pCass WRTY_BTART_DT: sutea7

PART_WUM CAUS SUFF:  BA TRANS_LD: G5

DEALER: THOWASTON.FORD MERCURY INC ENG CD: CAN

CUST_GONG_CD:  AZS COND CD: 28 DLR_GIx: 407 ST MOV ED: BA CNTRY SOID= LSA

CUST_TXT: CHEGK CRUISEINGP

TECH TAT1:  TEST AND REPLACE CRUISE GONTOL SWITCHS GNE SWICH SHORTED DAMAGED OTHER

TEGH_TXATZ:

] AWH Doplicata Roport [Y/N]): . Duphicate o YOO (Y/NE

Twquiry: RQ01-002

CLAN KEY: 17484514 RPR_IT: 71271099 MLGE:  £4111 TN CD: Fi3
MLYR 197 AWE_VL [Ix VE v b 1unsiwenllE

PART_NUMLCALS_PREF: PRODM_DT: 1129597

FART_NUM_CAUS_BABE: 14A005 WRTY_START DT: 21Nea?

PART MUM_CAUS SUFF: TRANE CD: XU

DEALER: MEL FARR LINCOLN-MERCURY INC ENG_CD: CAN

CUST_CONC CD: L% COMD D 48 DR CO: 10910 ST PROV CD: Ml CNTRY SOLD: uSA

CUBT_TXT: “HARD TQ GET OUT CF PARK WHEN STARTING LIP CARNO ERAKE LIGHTS'

TECH.TATM: 44111 46 BURNED OUT TEET BRAKE LAMPS OPERATION, TERT FUSES ALL 0K INSPECT SWITCH FOUND SWITCH AND
WIRE CIRCUTS 10 LG R & B11 1A BURNED REPLACED CONNETER 2002 AN WIRE TERMINAL HARNESS 14A06 RETEST

TECH TXTZ:  ALL NORMAL AT THIS TIME.

1 AWSE Dupticam Bepunt (¥/N): Duplicute of VOO (¥/N)

Tusaday, Joumy 39, 2003 Page 24 of 31

ER@2-223~-A B238




Claims for Inquiry: RQ01-002

Imquiry: RQ01-002

CLAIM_KEY: 18705345 RPRDT: 10414989 MLGE: 28482 TAN L B
MOLYR 1907 AN CD: FP v co: eSO

PART_NUM_CALIS PREF:  FIAZ FRODN_DT: N7

PART_MUS_CAUS BASE: BF24 WRTY_START_BT: RENE0T

PART_MUNLGAUS SUFF: A TRANE CD: CD8

DEALER: WITT LINCOLN MERCLRY ENS CD: CWVN

CUBT_CONC £D: NS0 coND_CD: 42 DIR CD: 10474 ST PROV.CD: CA CNTRY.GOLD: USA

CUBT_IMT:  "CUET STATES LOUD CLICK NOSE WHEN BRAKING, CLICK CLICK NOISE Ni1*

TECHTXTI:  SPEED CONTROL DEACTIVATTION SWITCH HAS INTERNAL FAILURE FEEDING BACK THROUGH STOFLAMP CIRCUT
CC42 REFLACE CRUME CONTROL BWITCH ROAD TEST CONCERN GONE

TECH_TXT2:

1 AWS Duphinsie Report (Y/N): Dupibcasy of VO (Y/NY:

Inguiry: RQJ1-002

CLAIN KEY: 16528270 RPR_IT: SEriom MLOE: 16530 THN_CD:
MDLYR: 1897 AWE_VL_CD: PP VILCD:  ZMELMPSWE

PART_NUM_CALE PREF: F2AZ PRODN_BT: Tianoar

PART_MUNLCALIS_BASE: gFe WRTY_START_DT: LTyl

PART_JUN_CAUB_SUFF: A TRANE CD: CODG

DEALER: MARGATE LNCOLMN-MERCURY NG ENG_CD: CGWN

CUST_CONC CD: A COND CD: 42 DLRCD: 19530 BT PROV CD: FL  CNTRY BOLDr USA

CUST_TXT: A28 CRUBE CONTROL INOP

TECH_TXT4: 19935 CC 42 9F02 W VERIFED CRUISE CONTROL INCP. FOUND FUSE BLOWN. REPLASED FLEE, PERFORMED
FINPOINT TEET. FOUND SPEED CONTROL DEACTIVATION SWITCH SHORTING OUT. REFLACED SWITCH. ROAD: TEET.
MITH

TECH TXTE  ETOREPLACE SWITCH

: AWS Dupticars Repeet {Y/N} Dupticate of VOQ {VIN)

Teewlny, Jouwy 29, 2002 Page 35 of 11

fA2-028-A e267




Claims for Inquiry: RQ01-002

Inquiry: RQO-002

CLABLNEY: 10058775 RPRDT:  O28M&8 WLBE 22007 TN CD: EM
MU YR 1097 AW VLCD: FP vin_ee:  avELvsws

PART_NRMI_CALIE PREF: FBAZ PRODN_DT: 2101007

PART_NUM_CALIS_RASE: v WRYTY _START DT BT

PART_NUM_CAUS SUFF: AR TRANS CO: CDd

DEALER: PAGAN-LEWIS MOTORS NG ENG_CD: CHH

CUBT_ CONG CD: A CONDCD: % DLR_ oD 11412 ST PRV CD:  TX CHNTRY S0LD: LURA

CUST_TXT:  CUBT ETATES THE CRUISE CONTROL DOESNT WORK

TECH_TXT{:  CRUISE CONTROL NOT WORKING RUN TEST ON SFEED CONTROL SERVO HAS IKTERNAL OPEN AND ACTUATOR
SWITCH HAS CLOSE LOOP REFLACE  SERVO & SWITGH.

TEGH_TXTZ

. AWB Duplicaie Roport (¥/Nx Duplizate of VOGQ (YN}

Inquiry: RO01-002

CLAIM_KEY: 18374304 RPR DT: /141508 WLGE: 39410 XN CO: EM
MDL_YR: 107 AWI VL CD: vB VIN.CD:  ILNLwe 1w

PART NUNLCAUB_PREF:  XW?Z PROON_DT: 121H7

PART_NUN_CALS_BABE: HEEA2 WRTY_START_DT: 43987

PANT NUM CAUB_BUFF;  AA TRANS CD:  GOU

OEALER:  BORMAN MOTOR COMPANY ENG_CD: AN

CUST_CONC CD: A2} COND CD: 42 DERCD: 20428 BT PROVCD: WM CNTRY_SOLD: UaA

CUST_TXT:  "AZS CUSTOMER STATES CRUIEE CONTRCL IS IMOP CHECGH AND ADVIGE

TECH_TXTY:  "VERIFIED CONCERN. SPEED CONTROL INOP. RUN NGE TESTER, RIIN GERVO TEST, BIOO SWITCH, TRACED PROBLEM
TO BRAKE CUT OFF SWIT CH SHDRT TO GROUND. REPLACED BRAKE CUT OFF SWITCH, DPERATION MORMAL CLEAR
CODES"

TECH_TXTE:  TECH 43 2418

B AW Dugteats Repoct {Y/N): Duphiou of VOO (Y/N):

Tueslay, Tanaeary 16, 2002 Fage 2601 21




Claims for Inquiry: RQO01-002

Incuiry: RQIM-502

CLAN MEY: 18221304 RPRDT:  &/251880 MLGE: 29865 TENCD:  EM3
ML YR: 1997 AWB WL CD: FP vincD:  ZvELvrswavo

PART_NUM_CAUS_PREF:  FaAZ PRODN_DT:  11A5HE0A

PART_NUM_CAUB_RAAE: OFgH - WHTY_START_DT: 12/5M998

PART NUB CAUS BUFF: A - TRANACD: /DU

PEALER: "BROWNS SALES & LEASING, NC.! ENG_CD: CAN

CUDT_CONC CD: A2 COND CD: &2 DER_CD: 243 BT PROV.CD: In  CNTRY BDED: LBA

CUST_TAT: CRUISE CONTROL INOF

TECH_TATYE:  "CHECK CRUISE INOP. PINPOINT TESTS FOR CRUIBE 7 RIED DIFFERENT SERVD, WORKSE NTERMITTENTLY, CLL ED

HOTUINE, CHECHK PIN 9 UNDER LOAD. BRAKE DEACT IVATION SWITCH NOT WORKING SCUMETIMES. INSTALLED SWIT"

TECHLTXTE:  "CH. ROADTEST DID NOT WORK, CHECK. REPAIRE D WIRE ENDS, NO COMNECTION. THANKS, JERMOE"

] AWH Duglicate Buport {¥/H): Dupbicat af VOL) (VN

Tnquiry:RO0 -002

CLAR_KEY: 18170065 RPRDT: 2244000 MLOE: 41308 EB1
MDLYR: 107 ANBYLCD: FB VIN_CD: mmﬂm

PART_NUM CALK. PREF: * PRODN_DT: 23007

PART_NUML CALM_BASE: 14528 WRIY_ATART_DT: 228957

PART MURE CAUE_SUFF:  * TRANE CD:  CDU

DEALER: CROWN FORD ENG_CD: GWN

CLET_CONC Dz L25 COMD_CD: 45 DLR_CD: 5845 ST PROVCD: TN CNTRY_BOLD: USA

CUBT_TXT: "WONT COME OUT OF PARK,BRAKE LIGHTS INDP.CC L25"
TECH TXTH: 14525 45 CK FUSES CK POWER BETWESN MULT{FUNCTION SWATCH AND BOO SWITCH REPLACED 15AMP PUSE

TECH. TXT2:
B AWS Duplicate Report (¥/N): DrupHeate of VOQ [Y/M)

Toxaay, Temary 19, 2002 Pagr 27 af N

EROZ2-472-61 289




Claims for Inquiry: RQ01-002

Inqnolry: RQ01-002

CLAM_KEY: 18157485 RPRDT:  Ov24M509 MLGE: 30870 TXM_CD:
MLYR: %67 AN WL CD: VB VI CD: 1LNOWMATWH I

PART_NUM_CALR. FREF:  FOAZ PRODN_DT: BN AT

PART_NUM CAUE_BASE: 13450 WRTY_START_DT: TIANT

PART NUM CAUB SUFF: A TRANS CD: COU

DEALER: BOB WILLIAME LM INC ENG CD: CAMN

CUST_GONG CO:  A25 coWD CDx 42 DR CD: 1201) ETPROV.CD: TN  CMTRY SOLD: LSk

CUST_TAT:  CRLUISE CONTROL NOT WORKING

TECH TXTH:  "NGS DIAG PINPOINT TESTS REFLACED CLOCK SPRING,HORN RELAY, BRAKE UTE SWITCH,BRAKE PRESSURE EWITCH

AND REPAIRED WRING®
TECH_TXTE
B AWS Duplica Repost (YA Dunlicato of YOX] (¥/NX
Inquiry: RQM-002
CLABLIEY: 17707489 RFLDT:  THAMNA  MLGE 21401 TXN.CD: E83
MOLYR: 1967 AWB VL CD: FP wen:  zvecesw v
PART_MIN CAUS_PREF: DBZZ PRODN_DT: 1010088
PART_MUN_CAUS_HABE: 14628 WRTY_STARY_DT: (g
PART_NUM _CALE BUFF: F TRANS CD: GO
DEALER: MUELLER HINCOIN-MERCURY ENG CD: CVN

CUBY CONG CDx PO COMD GIx 45 DIRCD: 10522 BT PROVCD: W1 CNTRY _SOLD: USh

CUST TAT: 'WONT SHIFT QUT OF PARKC
TECH_TXT1:  "CHECKET] BRAKE LIGHT SWITGH, HOOKED UP CK. NO BRAKE LIGHTS, TESTED FUSE, BLOWN, REPLACED FUSE.”
TECH_TXTi:
U AWS DupHewg Repor] (Y/N): Duplicaie of VOK) (¥/N):

Tueaday, Jomary 19, 20071 Paga 28 of 3

ERS2-22%-A B3DT




Claims for Inquiry: RQ01-002

Tnquiry:RQ91-002

CLAIN KEY: 23154088 RPR_DT: 41172001 MLGE: A005R TXN_D:
MDL YR 16867 ANB WL CD- VB YIN_CD: 'ILI"I.I.IIBEWW-

PART_NUM CALIS PREF: FavY . PRODM_CT: 200041 997

PART _MNUM CALS BRAAE: K147 WRTY 3TART_DT: SHA 9B

PART WUR_CAUS 3BUFF: B TRANS CD: CDU

DEALER: SIEMNATURE LINCOLMMERCURY G S0 AN

CUST_CONC_CD:  AZb COND.CD: 48 DLRCD: 1178 ST PROV CD: NY CNTRY_GOLD: LsSA

CUST_TXT: CRUISE CONTROL WONT ENGAUGE MOST TMES SCPART HERE
TECH. TXT{: BURNEDOUT SPEED CONTROL TEST THIS RO IS & CLAIM DELAY TG RO 80366 WHERE PARTS
WERE
CRDERD
TECH_TXTZ
B AWS Duplicain Report (¥/NX Duptinate of VOQ {Y/NX
Iaquiry: RQO1-002
CLAN MEY: 17856205 RPR_DT: THiNDe RILOE: 17288 TXN_CD: EX)
MDL_YR: 1947 AWE ¥ CD- VA VIN_CD:  1tNLME
PART_NLM_CAUS_PREF: FIvY PRODN_DT: LTrale
PART_NUN_GAUS, BANE BFOM WRTY_BTART_DT: i hhl
PART_NUM_CAUS BUFF: A TRANS CD: CAU
DEALER: CHARLOTTE COUNTY LINGOLN BN _CD: &N

CUST_CONC_CD: L3 COND CT= M DLRCD: 1057 BT PROM CD: FL  CHTRY_BOLD: LA

CUBT_TXT: CK BRAKE FLUID LEAK AT MASTER CYLINCER WAS TCWED IN IS STOCK UNIT

TECH_TXTi: 'LEAK REPLAGED PRESSURE SWITCH ON MASTER GYLINDER, BLEED EYSTEM, RETEST

TECH_TXTZ:

E AWS Duplicaie Eeport (YN} Duplicain of VOO (Y/N):
Tusedey, Trmuary 24, 2002 Page 25 cf31

ERdZ-025%-A @381




Claims for Inquiry: RQ01-002

Inquiry: RQO1-002

CLANN HEY: 14002456 RPR_I: 1241908 HILGE: 14958 TXM CD: ER3
MDLYR: 1997 AWE VL CD: FB VIN_CD:  ZRAlPrwWov

PART_MUM_CALMS_PREF: DUz PRODON_DT: 116997

PART_HUM_CALR BARE: 14528 WRTY_START_DT: TM1MeT

PART_NUNM_CAUS BUFF: D : TRANE_CD: CIDU

ODEALER: RAY ANDREWS FORD ENG CD: CAN

CUST_COMC CD:  ABS COMD_Cf: 48 DLR_CD: 785 BT PROV CD: CA CNTRY_BOLD: USA

CUST_TXT: WONT COME OUT OF FARK  BRAKE LIGHTS INOP

TECH.TXTM:  TEST CIRR REPL, BLOWN FUSE INSPECT FOR SHORT NPF POSS SHORT

TECH_TXT2:

' AWS Diuplicate Bsport (¥/NE Diuplicaie of VO {¥7N):

Inquiry:RGI-002

CLAM KEY: 17115008 RPR_DT: &7M900 ULGE: 280 N EM
WLYR: 1997 AW VL CD: FB wi cp: Farniwsv i

PART UM CAUS PREF:  Favy PRODN DT:  12/0HS06

PART_WUM_GAUS_BASE: 152} WRTY_START DT 120304508

PART_ MR CADS SUFF: A TRANB.CD: GAW

DEALER:  FALM BEACH LNCOLM-MERCURY ING ENG_CD: CN

CUST_CONC CD: LA cCOND CD: Do DLRCD: MG0E ST PROVCD: A ONTRY BORD: LUSA

CUET_TXT:  L&d CLISTOMER STATES BRAME FLUID LEAKING FROM MASTER CYLINDER SWITCH..

TECHTATI: 28388 LEAKING PRESSLRE SWITCH SIDE OF MASTER DB W, F PREESURE TEETED FOLMD LEAKING SWTTCH REPLACED
BEWITCH AF924 RCAD ETSTED TESTED AGAIN M MORE L EAK

TECH_TXT2:
1 AWS Duploxie Repert (¥/N): Dughosts of VOQ (Y/NX

Toeaduy, Jamary 29, 200X Pagge: 30 of 31

ERd2-22%-A B202




Claims for Inquiry: RQO1-002

Imquiry: RQ01-002

CLAMUKEY:  18HD4M44 RPR_DT: 20000 MILGE: 20261 TAN.CD: E83
MDLYR: 1097 AWS WL cD: FP ween: 2eEvinn

PART_MMI_CALIR PREF:  XIN7Z PRODN_DT: 231008

PART_ Nl CAUS_BASE: 9GE52 WRTY_BTART_bT: 1043041996

PART_NUNM_CAUS BUFF:  AA TRANS_CD: /DU

DEALER: "BOB RIDINGS LINGOLN-MERGURY, I' ENG_CD: AN

CUBT CONC_CD: A2  CONDCD: X2 DLR_CD: 12802 ST PROV.CD: (L - CNTRY.BOLD:  USA

CUST_TXT: CRUISE GONTROL DOES NOT OPERATE PROPERLY

TECH TXT:  "PINPONT TEST FOUND DEACTIVATION EWITCH LEAKING, SHORTING DUT CONNECTORALED FOLIND SERVD NOT
WORKING PROPERLY"
TECH _TXT2:
B AWH Dupiieata Report (Y/N): | Duplionte of VO {¥/N):
Tyneduy, Jamury 29, 2002 Fge il ofdi




- . From: Christensen, Kris (IK.8.)

Sant: Thursdery, Homhur!ﬂ 2001 1D 13 AM
To: Oit, David {D.J.)

Subject Panther CQIS Incldant Summary

Dave -

Thig is tha CQIS summary that you requeatad. ..

s

Panther Cnise

Thiz |a a table | put together from ECI search information and volums data from FESD - Recall & Sarvice
Programa.

Kris 8. Christensen

Lincoin-Marcury Critical Concem Manager
MD XE 1WB0OZ EVE
Bus.: (313}223-B497  Fax: {313) B46-1832
Pagar; (313) T95-3825 or (3808) 442-1143

. CDSID; kehristl E-mall; kehrist1@ford.com




CQIS Customer Side
October 22, 2001
Madal Yanr
Yehicle Line _IF 003 _| od | 1005 B :
[Town Car Count 15 I3 r L ,——:f,x, S B
Volume 81,125 118,040] 117448] 111,396| _63.616] 108,120 7 224777 f;:, #—;f’/x/«w,,//{,,:,fﬁw
Raa 1.1084 | 0.1271 | 00341 | 0.0358 | 0.0320 T i e i e,
Viclorial |Count W1 8 0| 3 | //’ﬁ’xﬁ’/ﬁ"ﬁf/ﬁ
Marquis [Vol -GV 3B.506( _06,367] 101.635] 100,852] 108,221 ,'/Af:: DN
Vol - GM 56972] 68,828] 1D2441| 101,784 103,787 A //@%f/
Fiste DA0B5 | 0.0423 [ 0.0000 | 0.0142 S ;-=-’;§;f:yf,fy,,;4/

*Search Code 704 145 Unk. Souce  Fie/Smoke  Visable Flame  Under hood

CQIS coding doas not akow location specific infarmation s to the cause a fire.

Rates = Oceurrences 1000

LECD Y-5To-TOVsE




L -

From: - Fach, James Jay {J.W.}

Sant: - Mondey, October 20, 2001 10:12 AM

To: Christensan, Kris {K.5.); Porter, Frad {F ...}
Sublect: RE: Crulse Swilch

Please get the switch to Fred for analysls.

Regards,

James Fash

Lincoln Brake Manager

Ford Motor Co.

Phone/FAX: 313-24B-748%
hitp:/fwww.dearbom2.ford.com/bvders

| axpect that you will wart to review this switch.

Kris 8. Christensen

Lincoin-Mercury Critical Concamn Manager
MDX5 1WB02 EVB |

Bus.: (313} 323-8487  Fax: (313) B45-1832
Pager: (313) 765-3625 or (888) 442-1143

CDSID: kchrist1 E-mall: kchriat1 @ford.com
smeOriginal Memlige=-—

Froau Hagan, Bale ()

Sam Mondey, Ocinber 19, 2001 747 A

T Chrisbrmen, Kris (5.}

ca Loveiace, Marta (M.E.); Barsuder, Laa (L.C)

Sublect P Cruias Switch

Krig

Forgot, ths switeh ks balng sent in hare If yvou need It

Dals

—L{riginal Met=age—-

From Hagan, Dak (D.) ]
Sanh Mandey, October 29, 2001 744 AM
Toe Chrisharean, Xria (K.5.)

Suljach Cruless: Switch

Kris

This report [ust carne Inte ECL. Thought you might want 1o see . CQIS repart # 1JKFS001
Dale
" Ene2-g28-A 3341




Rpi#: 1JKF5001 CQD Rpt 10/11/2001 Qdom: 112,689 M

Rvwd: _ File: _ Folder: Images: G Print Smy/Disp Datall(P/D): _

Vehicle: 1584 TOWN CAR,STAND ,SEDAN 1LNLMB1W1IR BWd: 01/28/1994
Engine: 4.6L ROM B Calb: 418JR00A Trans: AOD-E  Axie: 8.8 3.08C A/C: YES
Dezler Id: 114687 Mac Churchlll Lincoin Mercury, Ph#: {817) 248-2400

State: Texas City: Fort Worth ~ Crig/Caller: DAVE PILGRIM

Symptom: 3 01 8 20 CHASS.,.SERVICE BRAKE ,LEAKS,FLUID

Addl Sym: St CCRG/EPRC: _Rwwd: Dt

Fix: Caug. Comp: SWITCH SPD CNTRL - RPL Condition Code: 42

Region Code: 52 Region Name: Southwast - 52

CONCER CRUISE CONTROL INOP. SMELLED BURNING SMELL UNDER HOOD AND SAW SMOKE.
REPAIR TECH VERIFIED CRUISE INOP AND FOUND THE REDUNDANT SWITCH HAD LEAKED
AND THE FLUID CAUGHT FIRE AND BURNED THE SWITCH AND HARNESS CONNECTOR.
THE TECH REPLACED THE SWITCH AND HARNESS CONNECTOR AND RELEASED THE
VEHICLE.
FQE NOTED THAT THIS I8 THE SAME |SSUE THAT 88515 RECALL COVERED ON THE
82/03 TOWN CARS. THIS VEHICLE FALLS OUT OF THE RECALL COVERAGE. THE
82/83 TOWN CARS. THIS VEHICLE FALLS OUT OF THE RECALL COVERAQE. THE
PART WAS RETRIEVED AND RETURNED TO ECI A8 PART OF REQQ1-86.
DAVE PILGRIM, FQE DALLAS/FT. WORTH, B72-318-1058

ERO2-825-H 2342




From: _ Ges, Lary (LF.)

Senl: Waednesday, Ceiobar 24, 2004 11 35 AM

Tao: Chrigtansan, ¥l (K.5.)

Cc: Gee, Larry (LF.)

Subject: RE: NHTSA Inquiry - Panther Vehica Underaod Fires - VING

Praduction dates in attacted Excel file:

5>

Fanther - HHTSA

mh = urﬂlm
—Original Mancopa——-
From: {Thistansan, Kris [IC5.)
Serk: ‘Wednesdary, Coiober 24, 2001 935 AM
Ta: Gew, Lary [LF.]
Subject PW: NHTSA Inguiry - Panthar Viehide Ungerhood Anss - YINS
Oopel

Here is the file with the VINS...
<< Fila: Panther - NHTSA Inquiry - Underhood Fire VIN'S 011024 . x]s >>

Kris S. Christensen

Lincoin-Mercury Critical Concam Manager
MD X5 1WB02 EVE

Bus.: {(313) 3232407 Fape: (313) 8451832
Pager: (313) 795-3825 or IEBB} 442-1143

CDBID: kchristi E-mai: kehriaty @ford.com
——Diginal Message—--
Fromi Christensen, Kris (K.5.)
Sant Wednesday, October 24, 2001 9223 AM
To: =48, Larry (L.F.)
Subjach MNHTSA Enguiry - Panther "Htl: Underhwood Fres - YINS
Larry -

| would appreciate your assistance In idenfifying the vehicle bulld dates for (16) VINS thal are referenced in &
NHTSA Inquiry we recently received. It is key information that we need for our Investigation.

Thanks!

Kris 5. Christensen
Lincaln-Mwarcury Critical Concern Manager
Mb X5 1WBOZ EVE
Bus.: (313)323-8407  Faoc (313) B45-1832
1 (313) 795-3825 or (BB) 442-1143
CDSID: kehristl E-mail: kehrist1 ford.com

FAB2-22%-A 234"




Data 6T

MY CarLine . Production . L

1993 iL'mum Tewn Cer Carllar 031983 E_“ ”_ -

1962 Grand Merquls 03 - 04142 | N

1963 |Lincoln Town CarSignature | OS28%8 | |

1982  |Lincoln Town Car Executive | 031842 -

1963 |Lincoln Town Car Execiutive | 07/28%83 | L
1888 |Uncoln Town Car Exectutive |  07/28/03 | i
1892 |Lincoin Town Car Signature | 06/26/82 !

1963 |LiconTownCarSignaturs | tvossz | | |
19984 |Lincoin Town Car Execiutive | 080783 | L
1883 |Lincoln Town Car Executhe | 07220492 | -
1963  |Coown Victoria LX 02118/93_|9th Digh {6) shoukd be {5)
1992 |Lincoln Town Car Signature |  10/03/81 |
1983 |Lincoln Town Car Execiutive | 06/19/93 L
1993 |Lincoeln Town Cer Exaciufive | 12/00/92 L
1992  [Lincoin Town Car Exsctutive | 10/28/81
1882 {Lincoln Town Car Expctutive | 08/26/92

EnR2-22%-A 3348
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From: Chrigtenszen, Kris (K.8.)

Sent: - Tueeday, September 10, 2002 3:34 PM

To; Renuccl, Mike (M.P.); Kammerar, Al {Allan R.); Fauk, Willlam {W.R.); Cole [, Sam (S.L.};
Fash, Jamas Jay (J.W.}; Eisenhduer, Gary (3.D.); Kiessel, Robert (R.A); Pichette, Dean
{D.W.% Vagh, Paul {P.F.)

Subject: FW: Cloging/ Resume: RQ01-002 Upgrade Resume: EA02-025 Engine Compartment Fires
MY Town Car, Cr Vic,,Grand Marguis 1882-87

Please note that the Town Car/Crown Victoria/Grand Marquis - Engine Compartmant Fire {speed cantrol
deactivistion switch concem} NHTSA investiyation has been upgraded 1o *Engineering Analysls” status. Any
request for sngineering support in responding to NHTSA will be communicated to us from the External
Imvestigations Group of ASO, Dave Ott ia the Senior Research Engineer handling this at ASO.

Kris 8. Christensen

Lincain-Mercury Criticel Cancern Manager

Offica: F10 Mall Drop: LM30C Bidg.: Rotunda Court 3
Bue.: {313} 3238487  Fax: {313} 821-8097

Pagar; {113) T85-3825

CDSID; kchriet! E-mall; kehrist! @ford.com

—-Oxiginal Message--—

Fromi PMeud, Zaida (2.)

Sant: Tuesday, 10, 2002 10:04 AM

™ Anton, Paul {P.A.); Baker, Denna (DJ).); Bauer, Scott (S.C.); Brskup, Robat (RLT.); Black-Nkon, Disane (C.0.); Baland, Jm {1.R.);
Brush, Tara {T.}; Cass#l, Resm (RLA.); Cattin, Wikam (W.5.); Christencen, Kris (K.5.); Dovoles, Jm (1.); Falahes, Tom (T.M.);
Gaunt, Frank (F.); Geraghty, Brian (B.1.}; Gheza, Muhammad (M.); Goering, Kimberly (K.L.); Hotmea, Kaith (KE.); Johnston,
Dennis (D.T.); Kirkich, Sarah (5.L); Kirschka, Kevin (KA.); Logal, Jay {1.D.); Madziox, John {1M.); Miyafimd, Sashi (5.);
Moklenin, Lisa (L): Hevl, Ry (R.AY; Kioeen, Todd (T.); O'Donnall, Robert (.); Oswall, Greyg (B.G.); i, Denad (DJ.); Fatel, Bharat
(8..}; PheiTer, Robart (R.).); Plaud, Zalda (Z.); Ranouf, Joa (.H.}; Sabaltis, Christire (C.R.); Shapiro, Willsm (W.); Souchodk,
Peter (P.D.}; Stando, Michae! (M.1.); Swoancy, Stephanie (S.L); Tokarsky, Michas) (M.); Trufllo. Thomas (T.GL); Yondale, James
{LP.}%: Wheslock, Bob (R.).); Wickanheiser, Francls (F.).% Wikins, Linda {LoA); Wiliems, Trwvor (T.G.); Whtiowski, Paul (P.C); Yu,

Pava (D)
Huiyjact: Mn&nmml-mz Upgrade Recuma: EADZ-025 Fagine Compariment Firea MY Town Car, Cr Ve, Grand Manguls 1992-
97

RO01-002 pdf EAQR-025.pdl

e ¢ nice day!
Guian Pland

EA2-025-A D110
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o ODI RESUME

\ 3. Depariment INVRSTIGATION: RQO1-002

of Trarspayiction DATE OFENED: 08-20-01 DATE CLOSED: 5P & 2P
1 Noflenal Highway | SUBJECT: Engine Compartinent Firss

Traflic Jalety PROMPTED BY: [hO1-042 '

Administration PRINCIPAL ENGINBER: F. Bustis

MANUFACTURER: Ford Motor Campany
MODEL(S): Town Car, Crown Vieoria, Grand Marquis
MODEL YEAR(S): 1992-1997

VEHICLE POPULATION: 1,290,389

PROBLEM DESCRIPTION: The speed contral deactivation switch can develop am intemal
thort resulting in 3 five.

FAILURE REPORT SUMMARY

. 0Dl MANUFACTURER TOTAL
COMPLAINTS: 16 3 _ a7
CRASHES: 0 0 0
# INTURIES: 0 0 - 0
# FATALS 0 0 0

— ACTION: The Recall Query has bean Upgnade to an Engmeering Analysis,

: DSV CHF: OFCDIL: g
ol pare: 1/ DATE: LE

SUMMARY: I its Letter datod May 13, 1999 to ODI, Ford indicated that it woold conduct 2
safety recall (NHTSA Racall nurther 29V-124 or Ford 99315} to remaedy an oveshesting spoed
control desctivation switch in approximstoly 279,000 subject vehicles, The vehicles Ford
detarmined 1o by nifacted by the recall we model year (MY 1992-1993 Lincoln Town Car
vahicles bl from Novamber 4, 1991 through Novesber 30, 1592 snd MY 1992-1993 Ford
Emvnfgmmwmmmmmmm

uw l i .

Sinoe opening RQOL-002, OD s identified eight additionsl reperts of engine compariment
fires 1n Ford vebicles aquipped with o nesriy Jdantical speed control deactivation switch bt
beyond the seops of Ford's recall. Ford’s vesponas to ODTs Oct 19, 2001 Ietter also provided

An Enginsering Analyeia s warramed & detevinine if o safety defisct trend axists.

EDA2-929-R D1RA

31 reports of engine compartnent fires in suhject vehiclas not inoluded in Food"s recall. @



T T— ————

SCP. 9.7082  q4t40PM BOT MHTSA HSA OD] MG 735 P.2

A} ODI RESUME

U 5. Descrivnar INVESTIGATION: BAOZ-
ﬂf;rfﬂpﬂm DATE OPENED: 86F 6

Notlona) Highweay | SURIECT: Engine Compertment Fires
Traffte Safely PROMPTED BY: ROG1-002
Adminisitation PRINCIPAL ENGINEER: F. Boris

MANUFACTURER: Pord Matar Company
MODEL(8): Town Car, Crown Victoris, Grand Marquis
MODEL YEAR(S): 1992-1997

VEHICLE POPULATION: 1,890,389

FROBLEM DESCRIPTION: Ths spead control deactivation switch cen denalop a2 intarmal
short resulting 1o & fire. :

FAILURE REPORT SUMMARY

- — ool MANUFACTURER TOTAL
COMPLAINTS: 111 31 &7
CRASHES: 0 0 0
# INTURIES: B -0 0
# FATALS 0 0 0

—ACTION: An Buginoering Ansiysis has besn cpmed.
DATE: 0  pam DATE: (Y

SUMMARY: Inits Lettes dsted May 13, 1999 to OD[, Foud inciaxted that it wiodld conducst s
uﬂymuamummm-mummmuwmmm
control deactivation switch in spgeewimately 279,000 sobjact vehisiss. The vohicies Ford
dotermined o be affacted by tha zacall ave mods] yesr (MY) 1992-1993 Lincolm Town Cax
vehicles built fom November 4, 1991 Swongh Novemher 30, 1993 and MY 1992-1993 Ford
Crown Victoris and Masary Grand Marquia vebicles butlt from Febauary 5, 1992 theoilgh
Novamber 30, 1992. .

fires in il Whisles with & neiely jidantical spesd sontrol desctivation switch but
jnpe of ol s rocall. Ford's responsse to ODT's Oct 16, 2001 Lacter also provided
giiis oomperanent fires in Fubject vehtiolas not inchaded in Fond's reoall.

. EAGR-328-A 0181




